VMBIP E-newsletter, October 24, 2008
VMBIP Updates
· Attached you will find some detailed information about the recent issues and challenges related to placing provider orders in VACMAN that was discussed on yesterday's AIM call.
· Due to the continued large number of flu orders and heavier than normal non-flu orders, McKesson has many orders in the queue.  In an effort to clear the queue as soon as possible, McKesson will ship both flu and non-flu orders on Saturday, October 25, for delivery to providers with open hours on Monday, October 27. 
· Effective next week, the attached flyer will be included in all McKesson shipments to providers nationwide for approximately three months.  This flyer was developed in collaboration with the AIM Vaccine Distribution Workgroup, McKesson, and CDC.  As a reminder, if/when a provider contacts McKesson Specialty Customer Care for any reason other than for empty box return assistance, McKesson Specialty Customer Care refers the provider to your immunization program. 

· The Fluvirin Novartis .5ml Luer Lock single dose pre-filled syringe 66521-0111-02 offered as a swap out for a portion of the staked needle prefilled syringes ordered on the CDC contract is anticipated to arrive at McKesson by the end of this week.  For grantees who ordered this new product outside the CDC contract, some doses have already arrived. Because this vaccine does not exist on CDC's federal contract, adjustments were made to VACMAN to enable grantees to place provider orders for the product, and that ordering capability is now available in VACMAN.  However, this vaccine (as well as CSL vaccine for states who may have ordered that vaccine outside the CDC contract) can only be ordered via the multi orders screen instead of the non-Federal VACMAN ordering screen.   Specific instructions for doing this are attached in the document entitled “Ordering Flu Vaccines That Are Not Currently on the Federal Contract—including Fluvirin Novartis .5ml Luer Lock Single Dose Pre-Filled Syringe 66521-0111-02 and CSL Vaccines.”  Also, please note that the daily allocation report does not provide any information on Luer Lock and CSL products because they are not on the CDC contract, so grantees have to track orders for these products manually.  

· Some grantees have noted a past-due expiration date of 10/08/2008 for some items on shipping logs from McKesson.  That faulty expiration date was the result of an IT error which occurred between October 8 and October 21 due to an issue within McKesson’s warehouse management system, resulting in an inadvertent change to the expiration date for some products.  This system issue was identified, resolved and is being monitored.

(see additional bullet on next page)

· McKesson Specialty Distribution will not ship November 24-26, December 22-24, or January 1.  To ensure that packages do not arrive on additional dates in which your provider offices may be closed for the holidays, McKesson Specialty Customer Care needs to know the specific dates in which all providers in your jurisdiction should NOT RECEIVE shipments.  Please complete the information below and submit it directly to cdccustomerservice@mckesson.com  no later than COB Tuesday, November 11.  The information below will override all your providers’ open days and hours in VACMAN only for the dates you list below.  Please transmit your orders in VACMAN at least one calendar week prior to the dates you list below in order to reduce the number of orders being held at McKesson. 

· Grantee: ____________________
· Ensure that no providers RECEIVE shipments the following dates in November 2008: _________ 

· Ensure that no providers RECEIVE shipments the following dates in December 2008: _________ 

· Ensure that no providers RECEIVE shipments the following dates in January 2009: _________
VMBIP Performance Dashboard

WEEKLY PERFORMANCE METRIC SCORECARD
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- an order is defined as all vaccines requested by a provider on a given day; a line (order line) is defined as the individual vaccines that make up the order

B. % of provider orders shipped within 5 days of McKesson receiving order from CDC; removes all lines of product on backorder (backorders or over-allocation)

C1. % of provider orders delivered with viable vaccine; excludes errors that aren't McKesson's responsibility – Return Reasons: Temp Monitor, non-compliant pack-out, mis-ship, 

undeliverable/customer not available, or carrier damage

C2. % of provider orders delivered with viable vaccine; includes all errors for both CDC and McKesson: Return Reasons: see C1 for McKesson responsibility reasons and incorrect

address/delivery info, site damaged, expired product, product recall, and other are CDC’s responsibility

D.  % of provider orders delivered with cold chain maintained – Return Reason: Temp Monitor

E.  % of CDC replenishment orders McKesson receives into inventory, receives into IT system, and  transmits to CDC within 24 (flu) / 48 (other) hrs of delivery by manufacturer

F.  % of grantee replenishment orders McKesson faxes/e-mails receipt to grantees within 48 hrs of delivery by manufacturer

Vaccines on allocation HIB and FLU; Vaccines on manufacturer shortage Merck Hep A

Vaccines placed on backorder during the most recent week: FLU  (30,280 doses) – systems error; ROTA (250 doses) – systems issue; EIPV (10 doses) – systems error; HEP A (20 doses) – systems 

error; HEP A-Adult (400 doses) – inventory received and orders will be processed; TD (4,050 doses) – NDC no longer available.  Orders will be cancelled and new orders placed


VMBIP Performance Dashboard – Shipping Metrics by Distribution Center
WEEKLY PERFORMANCE METRIC SCORECARD
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As a reminder, VMBIP related all-grantee messages are posted to the VMBIP website at http//www.cdc.gov/vaccines/programs/vmbip/documents.htm and previous newsletters are posted at http//www.cdc.gov/vaccines/programs/vmbip/newsletters.htm 

If you have any questions or comments about the contents of this email, please contact Brad Prescott bap3@cdc.gov and Julie Orta jio7@cdc.gov, with a cc to your POB project officer. 

Brad Prescott

Project Lead

Vaccine Management Business Improvement Project 
Immunization Services Division 
Centers for Disease Control and Prevention

404-639-8796 (direct)

404-639-8627 (fax)

bap3@cdc.gov
This document can be found on the CDC website at:

http://www.cdc.gov/vaccines/programs/vmbip/downloads/newsletters/downloads/newsletters/vmbip-nl-10-24-08.doc 
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