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MONTHLY PERFORMANCE METRICS SCORECARD

Distribution Quality

Receiving

Metric

Min. Metric
Performance

Provider orders - order accuracy
Provider orders - cold chain maintained 99.25%
3-day Orders Shipped (non-flu) 80.00%
5-day Orders Shipped (non-flu) 98.75%
3-day Influenza Orders Shipped 93%
E. cDC Vacc_:lne Rec_:elpt and Conﬁ_rmatlon 92.5%
Transmit - non-influenza vaccines
G cDC Vacc_:lm_e Receipt and C_)onﬁrmatlon 92.5%
Transmit - influenza vaccines
H. Grantee \/_acclne _Recelpt and Ct_:nﬁrmatlon 92.5%
Transmit - non-influenza vaccines
Grantee Vaccine Receipt and Confirmation
8 o : 92.5%
Transmit - influenza vaccines

March 2010

100.0%
100.00%

Flu products were not received during the period

Flu products were not received during the period

A. % of provider orders delivered with viable vaccine; excludes errors that are not McKesson's responsibility — Return Reasons: Temp Monitor, non-compliant

pack-out, mis-ship, undeliverable/customer not available, or carrier damage

B. % of provider orders delivered with cold chain maintained — Return Reason: Temp Monitor

C. % of provider orders shipped within 3 days of McKesson receiving order from CDC; removes all lines of product
an order is defined as all vaccines requested by a provider on a given day; a line (order line) is defined as the individual vaccines that make up the order

D. % of provider orders shipped within 5 days of McKesson receiving order from CDC; removes all lines of product on backorder (backorders or over-allocation)
E. % ofinfluenza orders shipped by McKesson within 3 business days, excluding backorders, and an extra day is allowed for orders received on Friday

F. % of CDC replenishment non-flu orders McKesson receives into inventory, receives into IT system, and transmits to CDC within 3 days of delivery by

manufacturer

G. % of CDC replenishment flu orders McKesson receives into inventory, receives into IT system, and transmits to CDC within 2 days of delivery by manufacturer

H. % of grantee replenishment non-flu orders McKesson faxes/e-mails receipt to grantees within 3 days of delivery by manufacturer
|. % of grantee replenishment flu orders McKesson faxes/e-mails receipt to grantees within 2 days of delivery by manufacturer

on backorder (backorders or over-allocation) -




VMBIP E-Newsletter, April 16, 2010
VMBIP Updates  
New Updates
· Please see the March 2010 VMBIP Performance Dashboard enclosed within the body of this e-newsletter.
· New Pediatric/VFC Vaccine Contracts - CDC has awarded six new Consolidated Pediatric/VFC vaccine contracts with a period of performance beginning April 1, 2010, through March 31, 2011.  Vaccines purchased under these contracts are to be used only in children 18 years of age and younger.  These vaccines are available for ordering in VACMAN effective April 1.  (Reference:  All-Grantee Message, April 1, 2010 - “URGENT -CDC Announces New 2010-11 Consolidated Pediatric/VFC Vaccine Contracts”)  

· Rotarix - CDC announced March 22, 2010, that FDA has recommended clinicians and public health professionals in the United States temporarily suspend the use of Rotarix (GSK Rota, NDC 58160-0805-11).  Because an updated recommendation from FDA is expected in four to six weeks, clinicians should keep Rotarix for possible future use.  In the meantime, the ability to order Rotarix in VACMAN has been disabled.  Any provider orders for GSK Rotarix in a backorder status on the CDC Daily Backorder Report were cancelled on March 26, 2010.  (Reference:  All-Grantee Message, March 30, 2010  – “URGENT:  Allocations for Rotarix Vaccine”)

· RotaTeq Allocations - Due to uncertainties about rotavirus vaccine supply in the near term, CDC began implementing vaccine allocations for Merck’s RotaTeq product effective April 1.  The same NIPVAC allocation functionality used for flu vaccine orders is being used for RotaTeq allocations.  On April 2 grantee staff currently registered as VACMAN users and McKesson Project Point(s) of Contact began receiving an auto-generated email containing a daily allocation balance report.  However, this report does not provide information on orders shipped.  Orders shipped information can be found on the daily shipping log.  (Reference:  March 30 and April 2 All-Grantee Messages – “URGENT:  Allocations for Rotarix Vaccine,” and “Follow-up on Allocations for RotaTeq Vaccine”)

The March 22 FDA Press Briefing materials on Rotarix Vaccine can be found online at: http://www.fda.gov/BiologicsBloodVaccines/Vaccines/ApprovedProducts/ucm205539.htm
· Unused Prevnar 7 - Please work with your providers to return unused Prevnar 7 remaining in provider offices as quickly as possible after the receipt of Prevnar 13.  In order to receive credit, all unused Prevnar 7 doses must be returned to McKesson Specialty Distribution by May 10.  CDC will distribute 100% of the credit received from PCV 7 doses returned across grantees based on PCV 7 provider order data during CY 2009.  As with all vaccine returns, grantees should contact McKesson Specialty Customer Service and request to have return labels sent to each provider office that has Prevnar 7 doses to be returned to McKesson.  These doses do not need to be shipped as viable vaccine.  Providers should send only publicly-purchased doses back to McKesson Specialty Distribution and return privately-purchased doses back to Pfizer.  Of note, for this particular product, the lot numbers used to fill private orders are different from the lot 
numbers used to fill public orders.  (Reference:  March 13 All-Grantee Message – “Prevnar 13 availability and Prevnar 7 returns” and April 2 All-Grantee Message – “IMPORTANT:  UPDATE:  Prevnar 7 Returns”) 

· Recycling of Vaccine Boxes - As of June 2009, McKesson Specialty Distribution no longer accepts the return of empty vaccine boxes or packing supplies such as ice packs.  Please encourage your providers to recycle the vaccine boxes through their local recycling programs.  If no local recycling programs exist, you may want to work with providers to assist them in making use of the vaccine boxes and packing supplies (e.g., give the ice packs to patients) or help establish a recycling program.  McKesson Specialty Distribution recommends that providers keep one or two boxes on hand for use in returning nonviable vaccine.
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As a reminder, previous VMBIP e-newsletters are posted at: http://www.cdc.gov/vaccines/programs/vmbip/newsletters.htm. 

If you have any questions or comments about the contents of this e-mail, please contact 
Brad Prescott at brad.prescott@cdc.hhs.gov and Julie Orta at julie.orta@cdc.hhs.gov, with a copy to your POB project officer. 

Brad Prescott

Public Health Advisor

Vaccine Management Business Improvement Project 

Immunization Services Division 

Centers for Disease Control and Prevention

404-639-8796 (direct)

404-639-8627 (fax)

brad.prescott@cdc.hhs.gov
Date Posted: 04/22/10

This document can be found on the CDC website at: http://www.cdc.gov/vaccines/programs/vmbip/downloads/newsletters/2010/vmbip-nl-04-16-10-508.doc     
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