VACMAN and NIPVAC—WHAT CAN HAPPEN?

What can happen when sending orders?

· Grantee does not complete all of the steps to send orders to CDC (see the PowerPoint slides “Transmitting to CDC with VACMAN 4.x” at http://www.cdc.gov/vaccines/programs/vacman/default.htm )

· The package the grantee transmitted did not contain orders

· The package is invalid because data is corrupt or the grantee sent the wrong package.  Sometimes the grantee will inadvertently send the package that returned to them containing the receipts.

What can happen with provider orders?
· Orders can be “Held at CDC.”  On provider orders, the Held at CDC status is returned when (1) no funds are available; (2) a vaccine or contract is disabled or expired; or (3) provider data is missing (i.e., no address, city, state, etc.).  Additionally, NIPVAC performs approximately 50 edit checks, any one of which will result in the status “Held at CDC.”
· Orders can be rejected.  The grantees now receive an email from CDC confirming receipt of their orders.  Any orders that are rejected will be identified in an Excel spreadsheet report with the reason.  These orders can be corrected and re-sent to CDC.

· Orders may be duplicates.  Typically this will happen if a grantee recovered data from backup and did not contact CDC to resynchronize the systems.  When a grantee recovers data from backup, the order ids must be reset otherwise, the orders may get duplicated.  

What can happen with receipt information?

· Receipt information is returned to CDC from McKesson.  Sometimes, the information takes a while to get to us so we can return it to you.  
· The grantee may put the receipts file in the wrong VACMAN folder.  (see the PowerPoint slides “Transmitting to CDC with VACMAN 4.x” at http://www.cdc.gov/vaccines/programs/vacman/default.htm )

· CDC gets the receipt file; grantee does not.  This situation can occur when the nightly process on the mainframe fails or when the nightly process on the server fails.  Sometimes, a file corruption error occurs during the File Transfer Protocol (FTP), and CDC cannot get the file to the grantee.  If McKesson sends CDC the receipts information file after 5:30 P.M. EST, the file will not be processed the next business day, but will be processed on the second business day after it is received at CDC.

This document can be found on the CDC website at:
http://www.cdc.gov/vaccines/programs/vacman/downloads/vacman-wch-508.doc 
