Are you downloading CoCASA to a computer running Windows Vista or Windows 7?

It is important to follow these steps if running CoCASA on a computer with Vista or Windows 7.  Running CoCASA in compatibility mode for Windows XP will allow the program to operate smoothly.

First, download the program as usual.

Next, right-click on the CoCASA icon located on your desktop, and click on “properties.” 
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1: CoCASA icon "properties"
Next, click the “Compatibility” tab.
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2: CoCASA properties "Compatibility" tab

Finally, check the “Run this program in compatibility mode” box, and highlight “Windows XP” or “Windows 2000.”
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3: CoCASA properties "Compatibility" tab highlighting "Compatibility mode"


This document can be found on the CDC website at:
http://www.cdc.gov/vaccines/programs/cocasa/downloads/Vista-or-Windows7.doc 
