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Overall, how would you rate the [name] program?
excellent
very good
satisfactory
fair
poor
How useful was [name of program]?
very useful
somewhat useful
not useful
How well did [name of program] match your expectations?
very well
somewhat
not at all
What should be done to improve the program for the future?
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Please share any other ideas or comments you think might help in future plans.
	
	
	
	
Error! No text of specified style in document.		1
7-4	Error! No text of specified style in document.
PSBA-GTO-TPP	Sample Overall Satisfaction Survey
image1.png
Step 7
Process

Evaluation





