Name: Surveillance Follow-up for Lab/Provider Report

Precondition: 1. User has access to the system and is logged in.



2. A lab or provider report referral is already in the system.



3. Surveillance follow-up of provider is the chosen course of action.

Basic Course of Action:

· Attempt to contact provider about lab/provider report.

· Contact with a provider is successful. [Alternate Course 1: Contact is unsuccessful.]

· Update client record and enter additional information gathered from the provider (signs/symptoms, risk factors, treatment, etc.).

· Ensure the morbidity status is consistent with any information obtained during follow-up.

· Determine if field follow-up is needed.

· No additional field follow-up is necessary. [Alternate Course 2: Additional field follow-up is necessary.]

· Enter reason for no additional follow-up and close investigation.

· The use case ends.

Alternate Course 1: Provider contact is unsuccessful.
· Determine if field follow-up is needed.1
· No field follow-up is necessary. [Alternate Course 2: Field follow-up is necessary.]

· Enter reason for no additional follow-up and close investigation.

· The use case ends.

Alternate Course 2: Field follow-up is necessary.
· Re-assign investigation to a public health worker. [Alternate Course 3: Investigation is assigned to a team.]

· Communicate new assignment to worker.

· See Field Follow-up for Lab/Provider Report Use Case

· The use case ends.

Alternate Course 3:  Investigation is assigned to a team.

· Communicate to supervisor of team that new investigation needs assignment.

· Supervisor evaluates current staff workload and other factors to determine who will be assigned to new investigation.

· Supervisor assigns new investigation to a public health worker.

· Communicate new assignment to worker.

· The use case ends.

� Determination of further follow-up is based on local policy.








