Name: Clinic Volunteer
Precondition:  1. User has access to the system and is logged in.



 2. A client seeks clinical examination at Health Department.



 3. Client reason for exam is volunteer, not HD referral.
Basic Course of Action: 
· Client is examined (includes determination of pregnancy status if female).
· Clinic staff determines client is a new infection and refer client to Public Health Worker.

· Public Health Worker does record search on client for additional information and to determine if client has open investigation for reported condition.

· Update the system with information found during the course of record search(s).

· Public Health Worker determines client does not have a current open investigation for reported condition.  [Alternate Course 1: Client has current open investigation for reported condition.]
· Public Health Worker conducts interview.  [Alternate Course 2:  Client refuses to be interviewed.]

· Case determination is performed.  Client is new case.  [Alternative Course 3:  Client is not a new case.]
· Create a new investigation for case follow-up with a referral basis of Provider Report.

· Condition is counted as morbidity.

· System is updated with interview and exam information.
· Client is not pregnant.  [Alternate Course 7:  Client is pregnant.]  
· Perform PCRS for this client - see Case Management Use Case.  [Alternative Course 4: Do not perform PCRS for this client.]

· The use case ends.

Alternate Course 1:  Client has current open investigation for reported condition.
· Public Health Worker conducts interview.  [Alternate Course 2:  Client refuses to be interviewed.]

· Case determination is performed.  Client is new case.  [Alternative Course 3:  Client is not a new case.]
· Condition is counted as morbidity.
· System is updated with interview and exam information.  

· Perform PCRS for this client - see Case Management Use Case.  [Alternative Course 4: Do not perform PCRS for this client.]

· Public Health Worker notifies worker currently assigned to this client that the client has been examined and interviewed.

· The use case ends.

Alternate Course 2:  Client refuses to be interviewed.
· Case determination is performed.  Client is new case.  [Alternative Course 3:  Client is not a new case.]
· Condition is counted as morbidity.

· Close case follow-up with appropriate disposition.

· Submit to supervisor for approval of closure.

· Closure approved.  [Alternate Course 5: Closure not approved.]
· The use case ends.

Alternate Course 3:  Client is not a new case.
· The use case ends.

Alternate Course 4:  Do not perform PCRS for this client.
· The use case ends.

Alternative Course 5:  Supervisor does not approve closure.

· Supervisor determines if interview should be re-assigned.

· Interview is not re-assigned.  [Alternate Course 6: Interview is re-assigned.]

· Public health worker receives guidance from supervisor.

· Public health worker re-opens interview and continues work.

· The use case ends.

Alternative Course 6:  Interview is re-assigned.

· Supervisor re-opens interview and re-assigns it to a different public health worker.

· Communicate new assignment to worker.

· The use case ends.

Alternative Course 7:  Client is pregnant.

· Create presumptive Congenital Syphilis Report using data collected during the investigation.

· Create “tickler” alert for future follow-up on the infant based on the estimated delivery date of the mother.

· Perform PCRS for this client - see Case Management Use Case.

· The use case ends.

