Name: Field Follow-up for Lab/Provider Report

Precondition: 1. User has access to the system and is logged in.



2. A lab or provider report referral is already in the system.



3. Field follow-up is the chosen course of action.

Basic Course of Action:

· Do record search on client (may involve provider contact, medical record review, etc.).
· Update the system with information found during the course of record search(s).

· Based on all available information, determine if field follow-up needed.
   

· Field follow-up is needed [Alternate Course 1: No field follow-up is needed.]
· Contact client [Alternate Course 2:  Unable to contact client.]  
· Perform initial interview and counseling.  

· Determine if medical services (examination/treatment) are required for condition under investigation.

· Medical services are required [Alternate Course 3: No medical services are required.]

· Client agrees to medical services [Alternate Course 2: Medical services are refused.]
· Client agrees to medical services at health department [Alternate Course 4: Client agrees to exam/treatment elsewhere.]
· Public Health Worker conducts post-interview analysis including case write up and case determination.
· System is updated with interview information including partners and clusters, risk information, treatment, etc.  If necessary, update the morbidity status to be consistent with any information obtained during field follow-up.
· Set investigation status to “Expected in”.
· Client shows up and receives medical services and is interviewed and counseled.  [Alternate Course 5: Client doesn’t show up within agreed upon timeframe.]
· Public Health Worker conducts post-interview analysis including case write up and case determination.  
· System is updated with interview information including partners and clusters, risk information, treatment, etc.  If necessary, update the morbidity status to be consistent with any information obtained during field follow-up.
· Set investigation status to “Examined”.

· Field follow-up is closed with appropriate disposition.

· Client is a new case [Alternate Course 9:  Client is not a new case.]
· Determine that PCRS needed for this client.  [Alternate Course 9: PCRS not needed for this client.]

· Client was interviewed and named partners and/or clusters – see Case Management Use Case.  [Alternate Course 8:  New case - client not interviewed or interviewed and named no partners or clusters.]
· The use case ends.

Alternate Course 1:  No field follow-up is required.

· Perform case determination and ensure the morbidity status is consistent with any information obtained during field follow-up.

· Enter reason no follow-up needed and close investigation.

· The use case ends.

Alternate Course 2:  Unable to contact client.

                                    Client refuses medical services.
· Attempt to locate/persuade client until all avenues are exhausted.

· Determine if client has moved out of jurisdiction.

· Client has not moved out of jurisdiction.  [Alternate Course 10:  Client has moved out of jurisdiction.]

· Perform case determination and ensure the morbidity status is consistent with any information obtained during field follow-up.
· Close field follow-up with appropriate disposition.

· Submit to supervisor for approval of closure.

· Closure approved.  [Alternate Course 6: Closure not approved.]

· Client is a not a new case [Alternate Course 8:  New case - client not interviewed or interviewed and named no partners or clusters.]

· The use case ends.

Alternate Course 3:  No medical services required.

· Public Health Worker conducts post-interview analysis including case write up and case determination.
· System is updated with interview information including partners and clusters, risk information, treatment, etc.
· Ensure the morbidity status to be consistent with any information obtained during field follow-up.
· Close field follow-up with appropriate disposition.

· Client is a new case [Alternative Course 9:  Client is not a new case.]
· Determine that PCRS needed for this client.  [Alternate Course 9: PCRS not needed for this client.]

· Client was interviewed and named partners and/or clusters – see Case Management Use Case.  [Alternate Course 8:  New case - client not interviewed or interviewed and named no partners or clusters.]

· The use case ends.

Alternate Course 4: Client agrees to exam/treatment elsewhere.

· Public Health Worker conducts post-interview analysis including case write up and case determination.
· System is updated with interview information including partners and clusters, risk information, treatment, etc.
· Ensure the morbidity status to be consistent with any information obtained during field follow-up.
· Set investigation status to “Expected in”.

· Client keeps appointment and is examined and/or treated.  [Alternate Course 5: Client never shows up for examination and/or treatment]

· Public Health Worker follows up with private provider to confirm examination results and/or treatment(s).

· Public Health Worker conducts post-follow-up analysis including case write up and case determination.  
· Enter information gathered from the provider (client information, signs/symptoms, risk factors, treatments, etc.).
· Ensure the morbidity status is consistent with any information obtained during field follow-up.
· Set investigation status to “Examined”.
· Close field follow-up with appropriate disposition.

· Client is a new case [Alternative Course 9:  Client is not a new case.]
· Determine that PCRS needed for this client.  [Alternate Course 9: PCRS not needed for this client.]

· Client was interviewed and named partners and/or clusters – see Case Management Use Case.  [Alternate Course 8:  New case - client not interviewed or interviewed and named no partners or clusters.]

· .The use case ends.

Alternate Course 5: Client doesn’t show up for medical services.

· Contact client [Alternate Course 2:  Unable to contact client.]  

· Client agrees to medical services [Alternate Course 2: Medical services are refused.]

· Client agrees to medical services at health department [Alternate Course 4: Client agrees to exam/treatment elsewhere.]

· Client shows up and receives medical services and is interviewed and counseled.  [Alternate Course 5: Client doesn’t show up within agreed upon timeframe.]

· Public Health Worker conducts post-interview analysis including case write up and case determination.  
· System is updated with interview information including partners and clusters, risk information, treatment, etc.  
· Ensure the morbidity status to be consistent with any information obtained during field follow-up.
· Set investigation status to “Examined”.

· Field follow-up is closed with appropriate disposition.

· Client is a new case [Alternative Course 9:  Client is not a new case.]
· Determine that PCRS needed for this client.  [Alternate Course 9: PCRS not needed for this client.]

· Client was interviewed and named partners and/or clusters – see Case Management Use Case.  [Alternate Course 8:  New case - client not interviewed or interviewed and named no partners or clusters.]

· The use case ends.

Alternate Course 6:  Supervisor does not approve closure.

· Supervisor determines if investigation should be re-assigned.

· Investigation is not re-assigned.  [Alternate Course 7: Investigation is re-assigned.]

· Public health worker receives guidance from supervisor.

· Public health worker re-opens investigation and continues work.
· See Basic Course of Action.

· The use case ends.

Alternate Course 7:  Investigation is re-assigned.

· Supervisor re-opens investigation and re-assigns it to a different public health worker.

· Communicate new assignment to worker.

· See Basic Course of Action

· The use case ends.

Alternate Course 8:  New case – client not interviewed or interviewed and named

no partners or clusters.

· See Interview Follow-up Use Case.
· The use case ends.

Alternate Course 9:  Client is not a new case or PCRS not needed for this client.

· The use case ends.

Alternate Course 10:  Client has moved out of jurisdiction.

· Follow-up is closed as “Out of Jurisdiction” and the system is updated with any information gathered during the course of the investigation.

· Out of jurisdiction location is known.  [Alternate Course 11: Out of jurisdiction location is not known.]

· Out of jurisdiction information is forwarded to PHW responsible for Out of Jurisdiction work tracking (OOJ clerk).
· Client jurisdiction is out of state.  [Alternate Course 12:  Client jurisdiction is within state.]
· OOJ clerk communicates new OOJ referral to proper OOJ agency with due date.
· OOJ clerk awaits outcome of OOJ investigation.  If outcome is not received by due date, OOJ clerk contacts the responsible investigating agency to get outcome.

· OOJ clerk updates original investigation with OOJ outcome(s).

· Communicate OOJ outcome information to the PHW that the original investigation is assigned to.
· The use case ends.
Alternate Course 11:  Out of jurisdiction location is not known. 
· The use case ends.

Alternate Course 12:  Client jurisdiction is within state.

· OOJ Clerk communicates new OOJ referral to OOJ Clerk in appropriate jurisdiction via an electronic message.

· OOJ Clerk in receiving jurisdiction receives message and processes it – see Entry of Incoming Out Of Jurisdiction Report Use Case.

· Initiating OOJ clerk awaits outcome of OOJ investigation.  If outcome is not received by due date, OOJ clerk contacts the responsible investigating agency to get outcome.

· Initiating OOJ clerk updates original investigation with OOJ outcome(s).

· Communicate OOJ outcome information to the PHW that the original investigation is assigned to.

· The use case ends.

� Determination of follow-up is based on local policies and priorities.


� Determination of need for services is based on local policies and procedures.





