Name:  Case Management Use Case

Precondition:
1. User has access to the system and is logged in.



2. Client has a case assigned for PCRS.


3. Client has partners and clusters identified.
Basic Course of Action:
· Create a new investigation for any partner or cluster identified from previous interview(s) or from other available information. See Initiate Follow-up for Partner or Cluster.

· Public Health Worker performs follow-up on initiated partners and clusters.  See Field Follow-up for Partner or Cluster Use Case.

· Public Health Worker determines if re-interview of client is needed.
· No re-interview is needed.
   [Alternate Course 1:  Re-Interview client.]

· Public Health Worker determines follow-up on all partners/clusters is complete.  Closes case.  
· Submit case to supervisor for approval of closure. Closure approved. [Alternative Course 4: Closure not approved.]
· The use case ends.

Alternate Course 1:  Re-Interview client.

· Contact the client for re-interview.

· Client is located.  [Alternate Course 2:  Client cannot be located for re-interview.]

· Client is interviewed.  [Alternate Course 3:  Client refuses re-interview.]

· Public Health Worker conducts post-interview analysis including case write up and case determination.  

· System is updated with interview information including partners and clusters, risk information, treatment, etc.  If necessary, update the morbidity status to be consistent with any information obtained during the interview.
· See Basic Course of Action.
· The use case ends.

Alternate Course 2:  Client cannot be located for re-interview.

                                    Further attempts at re-interview not needed.
· Public Health Worker performs follow-up on identified partners and clusters.  See Field Follow-up for Partner or Cluster Use Case.

· Public Health Worker determines follow-up on all partners/clusters is complete. Closes case. 

· Submit case to supervisor for approval of closure. Closure approved. [Alternative Course 4: Closure not approved.]
· The use case ends.

Alternate Course 3:  Client refuses re-interview.

· Determine if further attempts at interview are needed.

· Further attempts at interview are needed.  [Alternate Course 2:  Further attempts at re-interview are not needed.]

· Supervisor determines if case should be re-assigned.

· Case is not re-assigned.  [Alternate Course 5: Case is re-assigned.]

· See Alternate Course 1.

· The use case ends.

Alternative Course 4:  Supervisor does not approve closure.

· Supervisor determines if case should be re-assigned.

· Case is not re-assigned.  [Alternate Course 5: Case is re-assigned.]

· Public health worker receives guidance from supervisor.

· Public health worker re-opens case and continues work.

· The use case ends.

Alternative Course 5:  Case is re-assigned.

· Supervisor re-opens case and re-assigns it to a different public health worker.

· Communicate new assignment to worker.

· See Alternate Course 1.
· The use case ends.

� Re-interviews may be conducted as many times as needed to obtain all information available.





