
if NOVARTIS
VACCINES

August 15, 2008

Dear Valued Customer:

This letter is intended to provide you with an update regarding the current supply
of RabAvert® (Rabies Vaccine for Human Use).

There has been a reduced national rabies vaccine supply over the past several
months. In order to obtain RabAvert for post-exposure prophylaxis, customers
will be required to receive approval through their Rabies State Health Officials.
At that time, customers will receive a confirmation code from officials that will be
required to place an order through Novartis Vaccines.

At the request of the CDC, a small portion of the rabies vaccine supply has been
reserved for high priority pre-exposure use, which will be managed by them.

We are continuing to work in strong collaboration with the FDA, CDC, and
National Vaccine Program Office (NVPO) to effectively manage our vaccine
supply and are making great progress towards increasing the current supply of
RabAvert. We anticipate additional vaccine supply availability by the Fall and will
work with the CDC to ensure its availability for pre and post-exposure
prophylaxis.

As your partner in the fight against this deadly disease, Novartis Vaccines is
committed to providing and maintaining a long-term supply of rabies vaccine to
the US market. In May, we broke ground for a new rabies production facility in
Marburg, Germany to supply the US market. The plant is expected to be
operational in 2011. In the interim, we are working closely with the FDA to try
and provide sufficient RabAvert supply to support the US market in 2009 and
2010.

Please refer to the CDC website for additional information:
http://www.cdc.gov/rabies/news/2008-07-31 RabVaxupdate.html

We will continue to update you as new developments and progress is made in
the RabAvert vaccine supply. In the meantime, if you have any questions,
please call 1-800-244-7668.

Regards,

Niranjan Kanesa-thasan, MD MTMH
Chief Medical Officer


