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Integrated Systems within the Integrated Systems within the 
Minnesota Department of Minnesota Department of 

HealthHealth
The Workspace The Workspace 
The Health Alert NetworkThe Health Alert Network
The Strategic National Stockpile The Strategic National Stockpile 
Support SystemSupport System
The Emergency Communication The Emergency Communication 
System.System.



The MDH Workspace The MDH Workspace 

This project brings together several areas This project brings together several areas 
of functionality within MDH of functionality within MDH ––
Alerts and CommunicationsAlerts and Communications
Epi Epi 
LabsLabs
OEP and Emergency ManagementOEP and Emergency Management
Hospitals and PharmaciesHospitals and Pharmacies
Environmental Health.  Environmental Health.  











The Health Alert NetworkThe Health Alert Network

Project started in 1999Project started in 1999
RoleRole--based accessbased access
Create Health Alerts in a Gated Process Create Health Alerts in a Gated Process 
based on rolesbased on roles
PrePre--set Communication Groups similar to set Communication Groups similar to 
emailemail
Can be used by local networksCan be used by local networks
Reports on who has confirmedReports on who has confirmed
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Other Communications within Other Communications within 
HANHAN

General MessagesGeneral Messages
Local NetworksLocal Networks
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Other Communications within Other Communications within 
HANHAN

General MessagesGeneral Messages
Local NetworksLocal Networks



The Strategic National The Strategic National 
Stockpile Support SystemStockpile Support System

–– Ordering Ordering 
–– DeliveryDelivery
–– CommunicationsCommunications
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Overall control and Overall control and 
management of the SNS management of the SNS 

distribution system includes distribution system includes 
Receiving into the State, Receiving into the State, 
Inventory management at the State, Inventory management at the State, 
Replenishment (reordering) for the State,Replenishment (reordering) for the State,
Ordering and allocating for sites,Ordering and allocating for sites,
Picking and packing at the State, Picking and packing at the State, 
Delivery to distribution nodes, Delivery to distribution nodes, 
HandHand--off to sites and centers, off to sites and centers, 
Dispensing,  Dispensing,  
Recovery of unused medical materials. Recovery of unused medical materials. 









 







The Emergency The Emergency 
Communication System.Communication System.

Developed specifically for SNS events. Developed specifically for SNS events. 
Alternate methods are email, fax, Alternate methods are email, fax, 
phone, 800phone, 800--MHz radio and HAM MHz radio and HAM 
radio.  radio.  
Issues will be tracked by the system.Issues will be tracked by the system.
Broad application outside of SNS.Broad application outside of SNS.
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InterconnectivityInterconnectivity

Single signSingle sign--on Workspace on Workspace 
Economies of scaleEconomies of scale
Better working relationships within Better working relationships within 
MDHMDH
Streamlines response to an Streamlines response to an 
emergencyemergency



The supporting databaseThe supporting database

The glue and connectivity that The glue and connectivity that 
enables the whole system to work.enables the whole system to work.
There is a common database, There is a common database, 
common communication groups, and common communication groups, and 
common security permissions and common security permissions and 
access.access.
LDAP is the common tool for LDAP is the common tool for 
directory and for access.  directory and for access.  
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EnhancementsEnhancements

““RoleRole”” is being redefined.  Used to be is being redefined.  Used to be 
HANHAN--only only –– Initiator, Author, Initiator, Author, 
Dispatcher.  Now is getting broader Dispatcher.  Now is getting broader 
applicability.applicability.
Org Hierarchy and Delegated AdminOrg Hierarchy and Delegated Admin
AutoAuto--call functionalitycall functionality



Keep those cards and letters Keep those cards and letters 
comingcoming
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