Redesigning CDC’s Web Presence: Update

Speaker: Jason Bonander
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-/(C Presentation Overview

Knowledge management and access
Content, content everywhere

Site launch standardization
Improving access

Current Directions
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_/@ Knowledge management and
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<« In many instances, information is “out of reach”
for people who need it

» Websites, distributed databases, file servers, people’s
heads

» Poor usability (content format, navigation, etc)

<« For information to become knowledge, it must
be within reach

» Categorized and classified

- Metadata, controlled vocabularies
» Findable

- Search or browsable taxonomies
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_/ Content, Content Everywhere
WC

Approximately 250,000 pieces of content

Various file formats and locations
> HTML, ASP, PDF, Word, Excel, PowerPoint, etc.
> Web servers, databases, file servers, etc.
» Siloed and/or idiosyncratic file structures

Content freshness
» Wide range of “last updated”

Highly distributed publication environment
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_/ Launch & Standardization
¥d

<« Public launch of new site in January 2004
> Home page

» Topical section pages
» Search
>
>

Content management
Controlled health thesaurus

<« Topics and Topical Hierarchies
<« Look and Feel (creative design)
« Navigation

<« Search
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2 Improving Access to Content:
é Related Topic Areas
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Folic acid is a B-vitamin. The recommended amountto prevent spina bifida and other neural tube
C0E - Infusnea (P | Vactmnstion defects is 400 micrograms (0.4 milligram) of synthetic folic acid daily. This can be consumed in
rilianga vacsinalon i§ e primany meFod for peevenieg influprga and £ three ways:

sovpm pomplizatons Yaccination oriated witn reducions in influgnza
rolaied respirabany (Fress avd piypsacian wisils amoang all &g groups, hosp

COE - Infhmnga {Hud
Bl i e

= Email this pane
Printer-friendly version

Related Topic Areas

» Eolic Acid
> Meural Tube Defects
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_/ Improving Access to Content:
@ Related Topic Areas

a controlled health thesaurus)

<+ Metadata are “mapped” to topics
« Search results “related topics”

Jil!%%/,

« Generated through use of metadata (driven from

» Utilizes thesaurus, including common misspellings, etc.

» Limited to 4 in alpha-order

« Content page “related topics”
» Relies on metatags assigned to content
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_/@ Current Directions
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<« AS more content is tagged, search results
Increase in relevance

<« Additional “facets” of topics to support broader
navigation

» Consumer, clinician, public health professional ...

» Infant, teen, young adult, pregnancy ...

» Recommendation, guideline, press release, FAQ ...

» EXxposure management, infection control, prevention ...
< Personalization

» Partners and more secure communication
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