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BackgroundBackground

ASTHO Management Committee and ASTHO Management Committee and 
Informatics Policy Committee Informatics Policy Committee 
interested in improving alerting and interested in improving alerting and 
communicationcommunication
Experiences with emergencies and Experiences with emergencies and 
threats caused concerns about threats caused concerns about 
alerting protocolsalerting protocols



Partner Meeting Partner Meeting 
March 9, 2004March 9, 2004

Goals Goals 
•• Discuss and define needs and Discuss and define needs and 

requirements specific to common alert & requirements specific to common alert & 
notification methodsnotification methods

•• Working toward consensus on Working toward consensus on 
requirements and characteristics of a requirements and characteristics of a 
desired public health alerting networkdesired public health alerting network

•• Ongoing forum for improvementOngoing forum for improvement



Partner Meeting ParticipantsPartner Meeting Participants
LocalLocal
•• PhredPhred PilkingtonPilkington
•• Rebecca HeadRebecca Head
•• Janet Janet NorkusNorkus
•• Michelle HansonMichelle Hanson

StateState
•• Joan BrewsterJoan Brewster
•• Ivan GothamIvan Gotham
•• Ralph Ralph TempieriTempieri
•• Larry HanrahanLarry Hanrahan

CDCCDC
•• John LoonskJohn Loonsk
•• John WardJohn Ward
•• Charley MagruderCharley Magruder
•• Charles Charles SchableSchable
•• Stephanie CreelStephanie Creel
•• Rossanne PhilenRossanne Philen
•• Dan BadenDan Baden
•• Jason BonanderJason Bonander
•• Robb ChapmanRobb Chapman



Partner Meeting ActivitiesPartner Meeting Activities

Introduction to shared vocabularyIntroduction to shared vocabulary
Presentation of alerting & notification Presentation of alerting & notification 
scenariosscenarios
Discussion of requirements for timely Discussion of requirements for timely 
notifications of partnersnotifications of partners



State Public Health Issues State Public Health Issues 

Interoperable Interoperable 
SystemsSystems
•• What is the grand What is the grand 

plan?plan?
•• How do the How do the 

different systems fit different systems fit 
together?together?



State Public Health IssuesState Public Health Issues

Public Broadcasts Public Broadcasts 
and Secure and Secure 
TransmissionsTransmissions
•• Significant Significant 

investmentsinvestments
•• Ensure Ensure 

EffectivenessEffectiveness



State Public Health IssuesState Public Health Issues
Clarifying RolesClarifying Roles
•• How rapidly do we How rapidly do we 

need to get to it?need to get to it?
•• Who will we rely on Who will we rely on 

to get there?to get there?



State Public Health IssuesState Public Health Issues

Types of Notification SystemsTypes of Notification Systems
•• TimingTiming
•• CascadingCascading
•• Direct (Parallel) CommunicationDirect (Parallel) Communication



State Public Health IssuesState Public Health Issues

Legal SystemsLegal Systems
•• State laws must State laws must 

be taken into be taken into 
accountaccount

•• State incident State incident 
command command 
structures toostructures too



State Public Health IssuesState Public Health Issues

DirectoriesDirectories
•• Who should there be communication Who should there be communication 

with? On what level?with? On what level?
•• UpUp--toto--date distribution listsdate distribution lists
•• How should they be used?How should they be used?
•• Who has access to what information Who has access to what information 

when?when?



State Public Health IssuesState Public Health Issues

Communications with CliniciansCommunications with Clinicians
•• What is the role of state and local health What is the role of state and local health 

departments?departments?
•• What will happen with our ability to What will happen with our ability to 

support local health departments?support local health departments?
•• Who should the message be sent to?Who should the message be sent to?
•• How is the message distributed?How is the message distributed?



State Public Health IssuesState Public Health Issues
Rapid TransmissionRapid Transmission
•• No SurprisesNo Surprises
•• News MediaNews Media



Partner Consensus on Many Requirements Partner Consensus on Many Requirements 
(Thanks to Robb Chapman and John Abellera!)(Thanks to Robb Chapman and John Abellera!)

Specifications for Specifications for 
Systems to work Systems to work 
TogetherTogether
Cascade and Cascade and 
Direct MessagingDirect Messaging
Performance Performance 
StandardsStandards
Failover CapacityFailover Capacity



Partner Consensus on Many Requirements Partner Consensus on Many Requirements 
(Thanks to Robb Chapman and John (Thanks to Robb Chapman and John AbelleraAbellera!)!)

Receipt  Acknowledgement/  StatusReceipt  Acknowledgement/  Status
Message ParametersMessage Parameters
Alert types for certain eventsAlert types for certain events
Receipt Preferences by UsersReceipt Preferences by Users
Tie Alerts to Secure Information Tie Alerts to Secure Information 
ForumsForums
Reliable DirectoriesReliable Directories



Three Technical User Groups Three Technical User Groups 
FormedFormed

PHIN Alerting Network Architecture & PHIN Alerting Network Architecture & 
ModelingModeling
Redundant CommunicationsRedundant Communications
Alerting & Notification Protocol Alerting & Notification Protocol 
RecommendationsRecommendations



““There is no substitute for There is no substitute for 
relationships of familiarity relationships of familiarity 

and trust”and trust”
---- Joan Brewster Joan Brewster 

Washington State Dept. of Health Washington State Dept. of Health 



Thank You!Thank You!

Mary ShaffranMary Shaffran
Senior Director, Informatics Policy, ASTHOSenior Director, Informatics Policy, ASTHO

(202)371(202)371--9090, ext 16749090, ext 1674
mshaffran@astho.orgmshaffran@astho.org


