HHS eRA Commons FAQs

Q1: 
What is the HHS eRA Commons? 

A: 
HHS has developed a system to facilitate the discrete exchange of essential information between HHS and applicant organizations. The “Commons” is a Web interface where HHS and the grantee community are able conduct their extramural research administration business electronically. 
Q2: 
HHS eRA Commons Registration: Who, What and How? 

A: 
An institution must be registered in the HHS eRA Commons before faculty and staff can take advantage of electronic submission and retrieval of grant information. Only an individual with signatory authority for the institution in grant-related matters (see Q4: What is an SO Role?) can register an institution. To register in the HHS eRA Commons, open the HHS eRA Commons homepage (https://commons.era.nih.gov/commons/) and click on the Grantee Organization Registration link. Follow the step-by-step instructions. The institution is registered when the information is completed, submitted (by pressing the Submit button) and confirmed by HHS. 
Q3: 
Can anyone sign the HHS eRA Commons Registration FAX-back form? 

A: 
No, only an authorized Signing Official can sign the FAX form. 
Q4: 
What is an SO Role? 

A: 
An SO, or Signing Official, has institutional authority to legally bind the institution in grants administration matters. The individual fulfilling this role may have any number of titles in the grantee organization. The label "Signing Official" is used in conjunction with the HHS eRA Commons. The SO can register the institution, and create and modify the institutional profile and user accounts. The SO also can view all grants within the institution, including status and award information. An SO can create additional SO accounts as well as accounts with any other role or combination of roles. 

For most institutions, the Signing Official (SO) is located in its Office of Sponsored Research or equivalent. If you are unable to identify your SO, contact the HHS eRA Commons Help Desk at commons@od.nih.gov. 
Q5: 
If someone in my office or I need an account, whom do I contact? 

A: 
Contact the Sponsored Research Office (or equivalent) at your institution. If you cannot locate the appropriate person for your institution, contact the HHS eRA Commons Help Desk at commons@od.nih.gov. 
Q6: 
What is an AO Role? 

A: 
An Administrative Official (AO) reviews the grant application for accuracy before the SO submits the final application to HHS. Depending on the institution workflow process, it is possible for the SO and AO to be the same person. AOs can reside in either the central research administration office or academic departments. They can create additional AO and PI accounts; however, AOs are not authorized to transmit applications to HHS. 
Q7: 
What is an AA Role? 

A: 
An Account Administrator (AA) is designated by an SO at a grantee organization to facilitate the administration of HHS eRA Commons accounts. The AA can create, modify and/or remove the necessary accounts for these types: AO, AA, FSR, PI or ASST. Although the AA can create additional accounts, the AA cannot modify institutional profile (IPF) information. The AA typically will be in the central research administration office. 
Q8: 
Does an SO need to assign an AA? 

A: 
No, the creation of an Account Administrator (AA) is at the SO’s discretion. 

