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4 ¢ Research Needs for WPV Prevention

targeting of prevention research and
assessment of trends and effectiveness.

Share data among partners. Both busi-
nesses and agencies possess data on
reported WPV incidents, which if col-
lected, combined, and analyzed, would
shed light on the broader WPV expe-
rience in the United States, and could
potentially enable more focused and
thereby cost-efficient prevention ef-
forts in companies or sectors.

Conduct economics research. Deci-
sion makers in the private sector are
accustomed to analyzing costs, ben-
efits, return on investments—in short,
examining the bottom line issues that
impact their businesses. Realistic as-
sessments of the costs of WPV to busi-
nesses and society in general, and the
cost-benefit of prevention, including
cost-effectiveness comparisons of ef-
fective, focused prevention options are
needed.
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Linking Research to Practice

Research that has been conducted to date
must be translated into practical preventive
workplace action. It is clear that Conference
participants see a gap in the availability of
evidence-based prevention options for indus-
try—that is, between what is known and what
is applied in the workplace. As additional eval-
uation studies and demonstration projects
are concluded, research findings of effective
preventive interventions must be proactively
translated into prevention products and tech-
nologies and transferred to and implemented
in workplaces. The translation, transfer, and
wider implementation of prevention strate-
gies and programs may be as or more time
consuming, costly, and challenging as their
initial development and validation. However,
the substantial input provided by participants
in the conference suggests that an excellent
opportunity exists for a broad, collaborative
effort to do the following:

m Take stock of the knowledge base for
WPV prevention.

m Explore the gaps in that knowledge.

m Prioritize needed research and infor-
mation efforts.

m Identify opportunities for wider imple-
mentation of known effective prevention
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measures throughout workplaces, com-
panies, and industries at risk.

m Identify and use existing data, find-
ings, and knowledge that have yet to be
translated and transferred to practical
prevention technologies, products, in-
terventions, strategies, programs, cur-
ricula, and recommendations.

m Collaborate and cooperate fully with
potential partners to plan new research
with implications for practical preven-
tion.

m To help ensure such research, engage
partners (particularly business and in-
dustry partners) earlier in the process
of identifying problem areas and con-
ceptualizing research projects and ap-
proaches.

Conference participants identified the follow-
ing overarching needs in linking research to
practice:

m Establish and maintain a clearinghouse
of WPV-related information, particularly
evidence-based programs and strategies.

As in many domains, the volume of
information related to WPV risks and
prevention is growing. A daunting
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5« Linking Research to Practice

challenge looms in the organization,
validation (assessment of reliability),
tailoring, and distribution of informa-
tion about WPV risks, prevention strat-
egies and options, research findings,
cost data, and other pertinent knowl-
edge components. A key design objec-
tive should be easy access for employers
and all other partners.

Sponsor national, public information/
education campaigns to raise awareness
of WPV, emphasize the importance of
prevention programs, and provide con-
tact information for support services.

Wider awareness of the prevalence of
WPV is needed among at-risk employers

and workers, policy makers, media, and
the general public. Federal government
partners should help communicate ex-
isting knowledge, including what con-
stitutes WPV, the types of WPV, the
sectors and occupations at risk, and the
critical roles of research, evaluation, and
company policies and programs in the
prevention effort. Information about
availability of support services for or-
ganizations and individuals should be
included. Such information might be
particularly useful to companies seek-
ing to develop and implement WPV
programs, and individuals seeking help
who may be either victims or perpetra-
tors of WPV.
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Partners and Their Roles

Participants in conference discussions repeat-
edly emphasized the importance of collaborat-
ing and partnering in WPV prevention—from
the interdisciplinary and interdepartmental
collaboration (so crucial to developing and im-
plementing prevention programs) to national
interorganizational partnerships (essential for
advancing WPV research, implementing find-
ings, and evaluating efforts). Partners need to be
identified and engaged; roles need to be deter-
mined; agendas, strategies, and plans need to be
developed; and programs need to be established,
implemented, and evaluated.

This section identifies some of the partners
(or types of partners) that participants sug-
gested were necessary to the WPV research and
prevention effort, as well as some of the roles
and responsibilities that participants thought
fit well with each based on their missions and
activities.

6.1 NIOSH

NIOSH was recognized as a key organization,
both in assuming specific roles and responsi-
bilities suggested during the discussions and in
facilitating the collective efforts of a wide range
of partners. NIOSH was recognized for its cur-
rent roles and activities as a leading research
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center, as a voice for objectivity in research and
dissemination, as a strong advocate for iden-
tifying and improving effective research and
prevention approaches, and as an organization
that leverages resources, engages stakeholders,
and prepares and disseminates information for
the business community.

In addition to the NIOSH role in conducting,
collaborating in, and coordinating WPV re-
search, the following principal roles were sug-
gested for NIOSH:

m Developing and keeping a clearinghouse
of information about violent workplace
events, model programs, data collection
instruments, implementation practices,
and other pertinent information po-
tentially useful to employers and other
stakeholders

m Developing (1) data-gathering standards
for compiling data from disparate sourc-
es and (2) a reporting system that cap-
tures all WPV events—verbal abuse and
other threatening behaviors as well as in-
jury outcomes

m Leading an effort to make the issue of
WPV more visible (through public in-
formation and education campaigns,
for example)
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6 ¢ Partners and their Roles

6.2 Other Federal Partners

Suggested roles for other relevant Federal part-
ners (such as OSHA, BLS, the Department of
Justice, the National Center for Injury Preven-
tion and Control, the Veteran’s Administra-
tion, and other agencies that collect relevant

data or regulate industry) in collaboration
with NIOSH include the following:

Coordinating the national WPV pre-
vention effort over the next decade

Forging a common definition with em-
ployer alliances and worker advocacy
groups to identify the range of behav-
iors that constitute WPV

Gathering data on the Federal workforce
(the Nation’s largest worker group)

Implementing WPV prevention pro-
grams in Federal workplaces

Ensuring and maintaining up-to-date
statistics on WPV

Adopting a partnership model to devel-
op regulations addressing WPV

6.3 State Agencies

These roles were suggested for State agencies:
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Collaborating with Federal partners
to embrace common definition(s) of
WPV

Quantifying victimizations among State
workers and thereby adding to the avail-
able data

Determining specific and relevant strate-
gies for prevention in State government

6.4 Private-Sector

Companies, Corporations,
and Alliances

Roles suggested for private-sector companies,
corporations, and alliances are the following:

m Contributing to the effort to forge

common WPV definitions along with
government agencies and worker advo-
cacy groups

Sharing data on WPV events as well
as successes, problems, and methods
to overcome barriers in implementing
WPV prevention programs and strate-
gies.

Adopting WPV prevention strategies
that have been recommended and veri-
fied by Federal agencies

6.5 Business and Community

Organizations

Suggested roles for business and community
organizations are as follows:

m Serving as conveners, bringing together

factions of the community to engage in
dialog, striving to comprehend the is-
sue, and forging a coordinated response
to WPV prevention

Sharing prevention programs and strat-
egies: a businesses-helping-businesses
approach

m Assisting government, media, and edu-

cational institutions in increasing public
awareness of WPV risks and prevention
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6 ¢ Partners and their Roles

6.6 Insurers
The following roles were suggested for insurers:

m Providing incentives, primarily by re-
ducing workers’ compensation premi-
ums for employers who implement WPV
prevention programs that demonstrably
lower workers’ compensation costs

m Supporting research that seeks eco-
nomic evidence that violence preven-
tion provides a return on investment to
employers or other entities investing in
WPV prevention

6.7 Law Enforcement

Roles suggested for law enforcement agencies
include the following:

m  Collecting more detailed data and stan-
dardizing definitions

m Disseminating evidence-based preven-
tion information

m Providing assistance to businesses in
taking prevention steps

m Participating in research efforts to
address the prevention of workplace
crime and violence

m  Focusing on community-oriented policing

6.8 The Legal Profession

These roles were suggested for the legal profes-
sion:

m Appropriately balancing the need for
collecting accurate WPV victimization
data with the tangle of overlapping pri-
vacy interest laws

m  Securing exemptions or waivers from
existing privacy restraints in order to
collect data

Workplace Violence

m Training attorneys to be sensitive and
provide outreach to affected clients

6.9 Academic Research
Institutions

The following roles were suggested for aca-
demic research institutions:

m Training new researchers entering the

field

m Raising the research bar by setting the ex-
ample in research and crafting violence
prevention strategies based on findings

m Playing a proactive role in accessing pri-
vate industry data

m Emphasizing in its law, business, and
management curricula the dynamics of
WPV and its impact on workers, fami-
lies, and corporate health

6.10 The Media

The role suggested for the media was providing
public service announcements (PSAs) in sup-
port of public information campaigns.

6.11 The Medical Community

The medical community’s suggested role was
to improve recognition and reporting of po-
tential cases of injury or stress from WPV.

6.12 Worker Assistance
Programs

Suggested roles for worker assistance programs
were the following:
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6 ¢ Partners and their Roles

m Improving screening and recognition of

potential WPV issues

Being involved in response to WPV in-
cidents to serve victim, witness, and co-
worker needs

6.13 Social Advocacy

Organizations

Roles suggested for social advocacy organiza-
tions were the following:

26

m Contributing to the effort to forge com-

mon WPV definitions with Federal,
State, business, and labor partners

Developing media campaigns following
the model provided by Mothers Against
Drunk Driving (MADD)

6.14 Other National

Organizations

The following roles were suggested for other
national organizations:

m Having safety and security specialists and

organizations interact with research and
regulatory communities to enable research-
to-practice linkage (incorporate findings
in their programs and procedures) and to
provide expert input to researchers and
regulators

Having academic schools of architec-
ture, urban planning, and civil engi-
neering to interact with violence
prevention partners to provide expert
input to research and regulatory efforts
and to incorporate safety and security
considerations into their designs
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Conclusions

This report summarizes the discussions that
occurred during the conference Partnering
in Workplace Violence Prevention: Translating
Research to Practice in Baltimore, Maryland,
in November 2004. Many ideas are presented
about what is missing from the national ef-
fort to study and prevent WPV. Some gaps
could be addressed by increasing intervention
evaluation research; improving reporting, data
collection, and data sharing; facilitating and
enabling organizations to foster the dynamic
commitment and cooperation of employers
and workers; analyzing costs and cost-benefits;
and improving organization and delivery of
risk and prevention information. Other gaps
are more specific to the types of violence, the
various roles and relations among partnering
organizations, or the industries and occupa-
tions involved.

Workplace Violence

Great strides have been made over the past
two decades. Likewise, opportunities exist to
address the barriers and gaps outlined in this
report and to achieve a more coordinated, ef-
ficient, and cost-effective national effort to
understand, control, and prevent violent inci-
dents at work. These violent incidents damage
or destroy the victims’ sense of security, dig-
nity, and (too often) their well-being and their
lives. They represent a large toll to our society.

The key to the utility and impact of a report
such as this is the extent to which people and
organizations can visualize and initiate the ef-
forts and partnerships needed to understand
and reduce the risks of WPV within their
spheres of influence. We encourage your in-
terest, involvement, and collaboration in this
effort.
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770-712-8113

Patrick Hancock

Baltimore County Public Schools
phancock@bcps.org
410-887-4133

Sarah Hansel

VA Maryland Health Care System
sarah.hansel@med.va.gov
410-642-2411, Ext. 5499
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WPV Prevention, Inc.
JAAMES73@AOL.COM
508-746-6021
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HCR Manor Care
rharper@hcrmanorcare.com
410-480-2333

Daniel Hartley

National Institute for Occupational Safety and
Health

dhartley@cdc.gov

304-285-5812
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gheller@choicesdvcols.org
614-258-6080

Jennifer Hilliard

American Association of Homes and Services
for the Aging

jhilliard@aahsa.org

202-508-9444

Michael Hodgson

Veterans Health Administration
muh7@mail.va.gov
202-273-8353

John Howard

Director, National Institute for Occupational
Safety and Health

jhoward1@cdc.gov

202-401-6997

Terri Howard

Target Corporation
terri.howard@target.com
612-761-4214

Lee Husting

National Institute for Occupational Safety and
Health

ehusting@cdc.gov

404-498-2506
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304-285-5822
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International Taxi Drivers Safety Council
barbj2799@comcast.net

509-475-3842

Ann Kaminstein

DV Initiative
ann@dvinitiative.com
617-306—6969

Michelle Keeney

U.S. Secret Service
Michelle.Keeney@usss.dhs.gov
202-406-5205

Gwendolyn Keita

American Psychological Association
gkeita@apa.org

202-336-6044

Susan Kindred
CCBC-Catonsville
skindred@ccbecmd.edu
410-455-5133

Trina King

U.S. Postal Service
trina.l.king@usps.gov
202-268-3981

Carrie Kirasic
Weber Aircraft
Clkirasic@msn.com
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Nicholas Lamis ITI

Miami-Dade County Government
NLamis@miamidade.gov
305-375-2680

John Lane

The Omega Threat Management Group, Inc.
OMEGATMG®@AQOL.COM

310-551-2063

Douglas Leach

Blue Shield of CA Foundation
douglas.leach@blueshieldcafoundation.org
415-229-5462

Rocky Leavitt
Ken Bu Kai, Inc., Martial Arts
rocky@kenbukan.org

270-982-3548

Theresa Leavitt

Business Leaders National, Inc.
busilead@kenbukan.org
270-723-7463

Cheri Lee

Texas Health Resources
cherilee@texashealh.org
817-462-7073

Johnny Lee

Peace at Work
jlee@peaceatwork.org
919-719-7203

Hank Linden

Longview Associates, Inc.
Hlinden@problemshavesolutions.com
914-946-0525

Herbert Linn

National Institute for Occupational Safety and
Health

hlinn@cdc.gov

304-285-5947
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University of Maryland
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Unity Health System
rlombard@unityhealth.org
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Thomas Lowe

New York State Nurses Association
thomas.lowe@nysna.org
212-785-0157, Ext. 200

Wayne Lundstrom

WYV Fatality Assessment and Control
Evaluation (WVFACE)

wlundstrom@hsc.wvu.edu

304-293-1529

Jay Malcan

Virginia Union University
jmalcan@ci.richmond.va.us
804-646—6119

Daniel McDonald
Veterans Health Affairs

daniel.mcdonald@lrn.va.gov
205-731-1812

David McKay

Ohio Domestic Violence Network
pndmc@bright.net
937-492-9995

Kate McPhaul

University of Maryland Baltimore
mcphaul@son.umaryland.edu
410-706—4907

Dan Michael

Target Corporation
Dan.Michael@target.com
612-696—4133
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Randall Miller

Baltimore County Police Department
rmiller@co.ba.md.us

410-931-2165

Sarah Miller

U.S. Department of Labor, Women’s Bureau
miller.sarah@dol.gov

202—-693-6716

Leah Morfin

Ms. Foundation for Women
Imorfin@ms.foundation.org
212-709-4405

Nancy Munro

American Association of Critical Care Nurses
jonamunr@hotmail.com

703-450-7911

Christine Neubauer
State Farm Insurance

Barry Nixon

National Institute for the Prevention of WPV,
Inc.

wbnixon®@aol.com

949-770-5264

Ellen Nolan

Prince William County Government
enolan@pwcgov.org

703-792-7967

Denise Null

General Motors
denise.p.null@gm.com
410-631-2103

John O’Brien

Veteran’s Medical Center of Baltimore
John.Obrien@med.va.gov
410-605-7012

Emily O’Hagan

New Jersey Department of Health
emily.ohagan@doh.state.nj.us
609-292-9553
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Anne O’Leary-Kelly
University of Arkansas
aokelly@walton.uark.edu
479-575-4566

Marc Oliver
University of Maryland
moliver@medicine.umaryland.edu

Richard Ottenstein

The Workplace Trauma Center
rjo@workplacetraumacenter.com
410-363—4432

Paul Papp

U.S. Army
Paul.Papp@usag.apg.army.mil
410-306-1079

George W. Pearson
TritonPCS/SunCom
gpearson@tritonpcs.com
804-364-7381

Corinne Peek—Asa

University of Iowa Injury Prevention Research
Center

corinne-peek-asa@uiowa.edu

319-335—-4895

Timothy Pizatella

National Institute for Occupational Safety and
Health

tpizatella@cdc.gov

304-285-5894

Roderick Pullen

Community College of Baltimore County
System

rpullen@ccbemd.edu

410-455—-4455

Susan Randolph

University of North Carolina School of
Public Health

susan.randolph@unc.edu

919-966-0979
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Deborah Reed

Illinois Nurses Association
debbireedrn@aol.com
217-523-0783

Carol Reeves

University of Arkansas
creeves@walton.uark.edu
479-575-6220

Chiara Rengo

Department Occupational Health Clinica Del
Lavoro Luigi Devoto

omscons@unimi.it

0039/02/5454091

Joyce Renner

State Farm Insurance
joyce.renner.bh1q@statefarm.com
301-620-6130

William Rhoads

Centers for Disease Control and Prevention
wrhoads@cdc.gov

770-488-1284

Robyn Robbins

United Food and Commercial Workers Union
rrobbins@ufcw.org

202-466-1505

Roger Rosa

National Institute for Occupational Safety and
Health

rrosa@cdc.gov

202-205-7856

Jonathan Rosen

New York State Public Employees Federation
Jrosen@pef.org

518-785-1900, Ext. 385

Benjamin Ross

Occupational Safety and Health Administration
rpss.benjamin@dol.gov

404-562-2284

Workplace Violence


mailto:rpss.benjamin@dol.gov
mailto:Jrosen@pef.org
mailto:rrosa@cdc.gov
mailto:rrobbins@ufcw.org
mailto:wrhoads@cdc.gov
mailto:joyce.renner.bh1q@statefarm.com
mailto:omscons@unimi.it
mailto:creeves@walton.uark.edu
mailto:debbireedrn@aol.com
mailto:susan.randolph@unc.edu
mailto:rpullen@ccbcmd.edu
mailto:tpizatella@cdc.gov
mailto:corinne-peek-asa@uiowa.edu
mailto:gpearson@tritonpcs.com
mailto:Paul.Papp@usag.apg.army.mil
mailto:rjo@workplacetraumacenter.com
mailto:moliver@medicine.umaryland.edu
mailto:aokelly@walton.uark.edu

Emily Rothman

Boston University School of Public Health,
Department of Social and Behavioral
Sciences

emfaith@aol.com

617-414-1385

Art Rudat

America Online, Inc.
arudatl@aol.com
703—-265-5733

Eugene Rugala
earugala@fbiacademy.edu
703-632-4321

Robin Runge

American Bar Association Commission on
Domestic Violence

runger@staff.abanet.org

202—-662-8637

Georgia Sabatini

MBNA America
georgia.sabatini@mbna.com
410-229-6572

Vikki Sanders

OSHA Consultation, Minnesota
Vikki.sanders@state.mn.us
651-284-5274

Mario Scalora

University of Nebraska, Lincoln
mscaloral@unl.edu
402-472-3126

James Scaringi

Department of Veterans Affairs
james.scaringi@mail.va.gov
202-273-7381

Ronald Schouten

Massachusetts General Hospital/Harvard
Medical School

rschouten@partners.org

617-726-5195
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Mark Scovill

Texas Health Resources
MarkScovill@TexasHealth.org
817-462-7665

Rick Seta

New York Police Department
rick.seta@mbna.com
302—-457-3242

Barbara Silverstein

Washington State Dept Labor and Industries
silb235@Ini.wa.gov

360-902-5668

Rita Smith

National Coalition Against Domestic Violence
rsmith@ncadv.org

303-839-1852, Ext. 105

Kate Snyder

DAOHN
kathleen.snyder@mbna.com
302-432-0024

Rebecca Speer

Speer Associates
speer@workplacelaw.com
415-283-4888

Robert Stabler

Cape Canaveral Hospital
Bob.Stabler@Health-First.org
321-868-7235

Jennifer Stapleton

Corporate Alliance to End Partner Violence
jstapleton@domesticviolence.net
509-487-6783

Arnie Stenseth

Athena Research Corp.
spookl63@athenaresearch.com
605-275-6028
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Nancy Harvey
Steorts International
safety@crols.com
703-790-5116

Kiersten Stewart

Family Violence Prevention Fund
kiersten@endabuse.org
202—-682-1212

Harley Stock
Incident Management Group

gbmi@aol.com
954-452-0434

Nancy Stout

National Institute for Occupational Safety and

Health
nstout@cdc.gov
304-285-5894

Craig Swallow
craig.swallow@connexion2.com
+44 7968726891

Reena Tandon
Johns Hopkins School of Public Health
rtando@jhsph.edu

Linda Tapp

American Society of Safety Engineers
LTapp@crownsafety.com
856—489-6510

Robin Thompson
Robin H. Thompson & Associates
r-t@att.net

Corey Thompson

American Postal Workers Union, AFL-CIO
C_Thomspon@verizon.net

202-842-4273

Craig Thorne

University of Maryland School of Medicine
cthorne@medicine.umaryland.edu
410-706—-7464
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Phil Travers

Consumer Product Safety Commission
ptravers@cpsc.gov

303-504-7447

Glenn Valis

MBNA America
glenn.valis@mbna.com
410-229-6678

Dana Vogelsang

Florida Department of Health
Dana_Vogelsang@doh.state.fl.us
561-662-5647

KC Wagner

Cornell University—ILR
kew8@cornell.edu
212-340-2826

Jane Walstedt

U.S. Department of Labor, Women’s Bureau
Walstedt.Jane@dol.gov

202-693-6781

Dutchin Webster
CWA Local 2107
Dutchgirl418@aol.com
410-768-0611

Kim Wells

Corporate Alliance to End Partner Violence
kwells@caepv.org

309-664-0667

Deborah Widiss

Legal Momentum
dwidiss@legalmomentum.org
212-925-6635

Carol Wilkinson
IBM
drcarol@us.ibm.com
914-499-5555

William Zimmerman

United States Capitol Police Threat Assessment
Section

william_zimmerman®@cap-police.senate.gov

202-224-1495
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