

















Influenza Vaccination Modules
Facility-Level Purposes

B Provide a record of influenza vaccination and
adverse reactions for HCP in the facility

B Meet requirement for record-keeping for adult
vaccine administration

B Monitor trends in vaccination and declination
rates

B Monitor treatment and prophylaxis administered
forinfl it

B Assess efficacy of facility influenza vaccination
programs

At the facility level, the purposes of using the Influenza Modules are to provide a record of flu vaccinations and
treatment/prophylaxis for influenza for healthcare personnel in the facility. The data collected in NHSN is
designed to help facilities meet the federal requirement for record keeping for adult vaccine administration as
set forth in the Instructions for the Mandatory Use of Vaccine Information Statements
(http://www.cdc.gov/vaccines/pubs/vis/downloads/vis-Instructions.pdf).

Use of the Influenza Vaccination Module will also permit the monitoring of trends in vaccination uptake rates to
permit targeting interventions to areas or occupational groups with lower vaccination rates. In addition, one can
characterize the reasons why HCWs decline vaccination which may be useful to improve future vaccination
rates. Facilities can monitor antiviral medication use for treatment and prophylaxis and assess the efficacy of
their vaccination programs.



There are additional benefits of using these modules. Because the data from all participating facilities
nationwide are collected in a systematic and standardized manner that is secure and confidential, individual
participating facilities can compare their rates with national aggregate data.

Although facilities must maintain minimum data reporting requirements in order to remain active, participation
and software is free of charge and open to all US healthcare facilities. In fact, NHSN may already be
implemented in your facility for the Patient Safety Component modules. You may only have to activate the HPS
Component to get started. To determine if your facility is already active in NHSN, please talk to your Infection
Prevention or Infection Control Department.



NHSN HPS Component:
Influenza Modules

M Influenza vaccination with exposure
management

& Seasonal and non-seasonal influenza
vaccination measurement

€ Use of antiviral medications for
chemoprophylaxis/treatment

M Influenza exposure management only
oL ¢ antiviral icati :

chemoprophylaxis/treatment

In the NHSN Healthcare personnel safety component, facilities can participate and report data pertaining to
influenza among HCP in two ways. First, a facility can report influenza vaccination with exposure management.
This module collects data on seasonal and non-seasonal influenza vaccination on an individual HCW level. In
addition, facilities can report and monitor the use of antiviral medications for chemoprophylaxis and/or treatment
for exposure to influenza. Second, the facility may report influenza exposure management only without
reporting influenza vaccinations. This may be useful in a pandemic or outbreak event where widespread
chemoprophylaxis may be implemented to control the spread of influenza.



Types of Data Entered in HPS

M Healthcare worker demographics

H Events (e.g., blood/body fluids exposure) and
interventions (e.g., PEP)

B Denominators

¥ Measures of facility size (e.g., # beds, in-patient
days)
€ Denominators for exposure rates, including

facility size measures, numbers of HCW and
P ] =

B Custom data
B Comments

The types of data that may be entered into NHSN HPS Component are listed here:

Demographics data must be recorded for each healthcare worker in NHSN, including an ID number, age,
gender, occupation, and assigned work location.

Events, in the context of HPS, include BBF exposures and interventions, including laboratory tests as well as
influenza vaccinations, and post-exposure prophylaxis (or PEP), and treatment for a healthcare worker.

Denominators for expressing rates, such as number of beds, admissions, or healthcare personnel by
occupation, are recorded once per year via the Annual Facility Survey.

Custom data are those of your choosing that can be entered into custom fields on NHSN forms. Instructions on
customizing HPS forms are found in the online NHSN Help system. Customized data are not included in NHSN
aggregate analyses.

Comments can be entered in an open text field at the end of many HPS forms. These are also not included in
NHSN aggregate analyses.
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Forms Used in the Influenza
Vaccination Modules

® Printable pdfs and web-based forms

B Pre-season Survey on Influenza Vaccination
Programs for Healthcare Personnel

B Healthcare Worker Demographic Data

W Healthcare Worker Influenza Vaccination

B Healthcare Worker Prophylaxis/Treatment

B Post-season Survey on Influenza Vaccination
Programs for Healthcare Personnel

M Other required forms

@ Facility Survey
€ Monthly Reporting Plan

There are five printable forms, located online at www.cdc.gov/nhsn, which correspond to each web-based form.
Throughout this session, we'll be showing screen shots of the web-based forms.

The Pre-season Survey on Influenza Vaccination Programs for Healthcare Personnel form, which records
information on how you propose to vaccinate HCP in your facility.

The Healthcare Worker Demographic Data form, which records personal information on each healthcare worker
in your facility.

The Healthcare Worker Influenza Vaccination form, which records individual influenza vaccination information
on each healthcare worker.

The Healthcare Worker Prophylaxis/Treatment form, which records any prophylaxis and/or treatment for
influenza infection in an individual healthcare worker.

And the Post-season Survey on Influenza Vaccination Programs for Healthcare Personnel form, which records
any changes in your facility’s influenza vaccination program over the course of the influenza season.

There are two other forms that need to be entered before you can start entering data for the Influenza
Vaccination Module: the annual Facility Survey and the Monthly Reporting Plan that was covered in the
Overview to HPS Component training. You cannot proceed with entering data for the Influenza Modules until
these data are entered.
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www.cdc.gov/nhsn

Requirements for Data Fields

B Required:
€ Must be completed for record to be saved
€ Marked by a red asterisk

B Conditionally required: Requirement to
complete depends on a response given in
another field (e.g., clinical specialty for
physician occupation)

W Optional: Data not required to save record
and will not be used in analyses by CDC
(e.g., number of hours on duty)

Every field in NHSN is designated as required, conditionally required, or optional. Required fields are marked on
the screen with a red asterisk next to the field label. You cannot save the record until a value is recorded in all
required fields.

A conditionally required field is one in which the requirement depends on the response given in another field
(e.g., if the occupation is physician, then clinical specialty is a required field).

And finally, optional fields are those that are not required. For example, the HCW name is an optional field.
Data may be entered into these fields, but will not be error-checked. These data are available for a facility to
analyze but will not be used in national aggregate analyses.
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Key Terms (1)

B Healthcare personnel (HCP)

W Healthcare worker (HCW)

B Seasonal influenza vaccine

B Non-seasonal influenza vaccine

M Vaccination year = influenza season

Because NHSN uses the information that you enter to produce aggregate rates that are used for comparison by
hospitals all over the United States and in other countries, it is important that the data you report are collected
using exactly the same definitions.

Healthcare Personnel (HCP) refers to all paid and unpaid persons working in healthcare settings at your facility.

A Healthcare Worker (HCW) is an individual who works in the facility, whether paid or unpaid. Healthcare
worker is the singular form of healthcare personnel.

Seasonal influenza vaccine is the vaccine for seasonal influenza virus strains that is offered on an annual basis.

Non-seasonal influenza vaccine is the vaccine for additional/novel influenza virus strains not included in the
seasonal influenza vaccine (e.g., 2009 H1N1) which may or may not be offered on an annual basis.

Vaccination year (i.e., influenza season) is the 12 month period starting from September 1, 2xxx to the start of
the next traditional influenza season (i.e., August 31 of the following year).
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Key Terms (2)

® Work location

M Adverse reaction to vaccine

® Direct patient care

® Antiviral medications for influenza

M Severe adverse reaction to antiviral medications

The work location is HCW'’s current permanent work location. This refers to physical work location rather than
to department assignment.

An adverse reaction to the influenza vaccine is a reaction experienced by the healthcare worker that is
attributable to the influenza vaccine.

Direct patient care refers to hands on, face-to-face contact with patients for the purpose of diagnosis, treatment
and monitoring.

Antiviral medications for influenza are drugs used to treat or to prevent influenza infections, not necessarily to
treat the symptoms of influenza (e.g., analgesics).

Severe adverse reactions to antiviral medications that are severe enough to affect daily activities and/or resulted
in the discontinuation of the antiviral medication.
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Required Data Elements for Both
Influenza Modules

B Annual facility survey

B Monthly reporting plan

M Individual HCW demographic data
€ HCW demographic data form

€ Import HCW data from existing database

€ Adding HCW demographic data “on the fly” when
adding vaccination records or antiviral
hviaxisftreat | I

Two data forms are required whether you participate in HPS influenza vaccination with exposure management
module or in HPS influenza exposure management only module: the annual facility survey and the monthly
reporting plan which will be addressed in following slides. Individual HCW demographic data are required and
can be entered into NHSN by three methods: 1) Using the demographic data form; 2) Importing HCW
demographic data as an ASCIl comma delimited text file from an existing database (please refer to Importing
HCWs in the HPS Setting Up a Facility training); and 3) Entering demographic data “on the fly” as you are
entering the individual HCW vaccination records or antiviral prophylaxis/treatment records.

15



Facility Survey

Department of Health and Human Services
Centers for Disease Control and Prevention

FlndFaclllty Survey
Enter search criteria

Facility:  Brasleboro Memaonal Hospial (ID 10067) »
Survey year: v

O add
CFNG ;
pre-Flu Click here
d
O Find
Post-Flu
0 add
O Find

The annual Facility Survey collects denominator data for expressing vaccination rates. An annual Facility
Survey must be completed for the year previous to the influenza season (i.e., vaccination year) for which you
are entering data. For example, in order to enter data for January 2009, a 2008 annual Facility Survey must be
entered. To see if an annual Facility Survey was completed for the influenza season of interest, select Surveys
— Facility — Find from the left-hand navigation, or nav bar in NHSN. A user with administrative rights (e.g., the
NHSN Facility Administrator) at your facility must enter the annual survey if it has not already been done.

Please refer to the Overview of HPS Component training for more detailed instructions on how to complete a
Facility Survey.
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Monthly Reporting Plan

__l-j_ﬁ Department of Health and Human Services
Centers for Disease Control and Prevention

NHSN - Mational Healthcare Safety Metworl

NHSN Home Logged inta Doctors Ho { )
v Facility Doctors Hospital (1D 10332) is following the HPS component.

e A Add Monthly Reporting Plan
s+ Click here ¥ ReR

HCwW Mandatory fields marked with
Vaccination

Lab Test .
Frosie g >~ Select Month & Year
Prophy/Treat Year™: ot
Surveys [J No NHSN Healthcare Personnel Safety Modules Followed this Month
Users
Facility Healthcare Personnel Exposure Modules
Group [l eleod/Body Fluid Exposure Only
Log Out [l Blood/Body Fluid Exposure with Exposure Management

[Jinfluenza Exposure Management

Facility ID*:| Doctors Hospital (ID 10552) »

o ~ Then, check one box
Healthcare Personnel Vaccination Module I d :

[Jinfluenza Vaccination with Exposure Management/Treatment

A Monthly Reporting Plan must be completed for every month that you intend to enter influenza vaccination
and/or exposure management (i.e., antiviral medication use) data. Users must follow at least one HPS module
(including blood and body fluid exposure modules) for at least 6 months per calendar year. From the nav bar,
click on Reporting Plan—Add. Select the month and year from the dropdown list. If you only intend on following
antiviral medication use after exposure to influenza and not influenza vaccination, then check the Influenza
Exposure Management box under Healthcare Personnel Exposure Modules. If you intend on following
influenza vaccination and antiviral medication use, then check the Influenza Vaccination with Exposure
Management/Treatment box under Healthcare Worker Vaccination Module. Please refer to the Overview of
HPS Component training for more detailed instructions.
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HCW Demographic Data

Department of Health and Human os

Centers for Dis ontrol and Prevention

M b
ty O
Plan

.r T Add Healthcare Worker
" «—Click here
O Find

Mandatory fislds marked with =

Waorker Information
Facility 10 : | Doctors Hospdal (ID 10552) &
HEW 1D Social Security =
Sacondary 10:
Last Name:

First Name:
Middle Name:

Employment Information

Work Phone:

Start Date™: 25

Type of employee™: v Work Status™: X
Work Location” : TR

CDC Location: |PT - Pansme ACTIVE - Active :
Department; |CONTRACT - Contract employee INACTIVE - Inactive
partment: \yoL - Voluniser NOAFF - No longer affiliated
Supervisor: |OTHER - Other
Occupation™:
CDC DECUFRUDF\ Code:
Title:

Performs direct patient care:

To enter an individual HCW'’s demographic data, from the nav bar, click on HCW—Add. HCW ID, gender, date
of birth, start date, type of employee (full-time employee, part-time, contract, volunteer, other), work location,
occupation and work status are required. If the HCW is a physician, fellow or intern/resident, then clinical

specialty will also be required. Although “Performs direct patient care” is not required on this screen, it will be
required to enter a vaccination or antiviral medication use record.

18



HCW Vaccination:
Seasonal and Non-seasonal
Influenza

If you intend on following influenza vaccination for either (or both) seasonal and non-seasonal influenza
vaccines, you can record individual vaccination details in NHSN. You will also be required to tell us about your
vaccination campaigns.
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Pre-season Survey on Flu
Vaccination Programs for HCW

-a‘ NHSN Home Logged into Doctors Hospital (ID 10552) as RUBY.
Facility Doctors Hospital (ID 10552) is fellowing the HPS companant

Eopostng e Add Survey on Influenza Vaccination Programs

Vaccination for Healthcare Workers
Lab Test
Exposure
Prophy/Treat
Pre-Flu Season

Surveys
Facility Facility 1D:= | Doctors Hospital (ID 10552) Flu Season: " ¥ | Vaccination campaign for: =
O Add
O Find H g
Pre-Flu Click here Continwn |
0 Add

o Find
Post-Flu
O Add
O Find
Users
Facility
Group
Log Out

Use this form to report how your facility intends or plans to implement an influenza vaccination campaign. From
the nav bar, click on Survey->Pre-Flu Add. Enter the Flu Season (i.e., vaccination year) and type of vaccination
campaign (seasonal, non-seasonal, or both), and click on Continue. Select Both if the vaccination
program/campaign and target population for both vaccines are the same. If either the vaccination
program/campaign or the target population (e.g., if the non-seasonal influenza campaign targets only HCW with
direct patient care) for seasonal and non-seasonal influenza vaccines, then you must complete two separate
pre-season surveys to reflect the difference.

The Pre-season Survey includes types of employees eligible to participate in vaccination campaign, cost to the
employee, implementation, vaccine promotion strategies and handling of off-site vaccinations/declinations.
Complete the 11-question pre-season survey and click the Save button. Please refer to the Pre-season Survey
Form to view all 11 questions. Questions 1-7 and 9-10 are required. Question 8, regarding required attendance
at formal education programs is conditionally required only if you answered “Yes” to question 7.

After the end of your campaign or at the end of the flu season, you will report what was actually done at your
facility using the Post-season Survey on Influenza Vaccination Programs for Healthcare Workers. We'll cover
that a little later in this session.
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Pre-season Survey on Flu
Vaccination Programs for HCW

Pre-Flu Season
acility ID:* Doctors Hospital (ID 10552) Flu Season: ™ 2009/2010

Date Entered:* 08/07/2009

1. Which personnel groups do you plan to include in your annual influenza vaccination program:*
® Al personnel who work in the facility

O Al personnel who work in clinical areas, including those without direct patient care duties (e.g., clerks, housekeepers)
O Only personnel with direct patient-care duties (e.g., physicians, nurses, respiratory therapists)

. Which of the following types of employees do you plan to include in your annual influenza vaccination program? (check all
that apply)”

[#IFull- time employees Number: 400
[#Part-time employees  Number: |23
M Contract employees  Number: 12
[Ovolunteers Number:

[Flothers, specify delivery men Number: |12

11. Vaccine information statement edition date™ 08/06/2009

The Pre-season survey will also be used to establish the denominator for influenza vaccination rates among the
HCP in your facility. For question 1, please indicate which kinds of HCW you intend to include in your influenza
vaccination program. For question 2, please estimate the number of employees by type, who you plan to
include in your program. If you have more than one employee type for “Others,” please list all of them,
separated by commas. Then add together all the “Others” and enter the total number of “Others” employees.

If you intend on using NHSN for federal record-keeping requirements for administration of vaccine covered by
the Vaccine Injury Compensation Program, then the edition date of the Vaccine Information Statement will be
used. In Question 11, Enter the edition date for the official vaccine information statement (VIS) for the seasonal
and non-seasonal influenza vaccines that you will be distributing to your employees at ONSITE vaccinations.
VISs can be found on the CDC website at . Enter the VIS edition date of
the primary type of vaccine (e.g., inactivated) that your facility will be using. If the pre-season survey reflects
“Both” seasonal and non-seasonal influenza vaccines, then enter the edition dates for both vaccines. This date
will be used to auto-fill the HCW vaccination records that are entered for the applicable edition dates. You can
edit the date on the vaccination record to reflect a secondary type of vaccine (e.g., live attenuated).
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HCW Influenza Vaccination
Form

B Healthcare worker demographic data
M Vaccination details

@ Influenza season

€ Onsite, Off-site or Declined vaccination

@ Vaccine product
® Adverse reactions to vaccine
€ \/accinator

The HCW Influenza Vaccination form collects information on HCW demographics and the details of an
individual HCW's influenza vaccination including the influenza season, influenza subtype (i.e., seasonal or non-
seasonal) where the vaccine was administered (onsite, off-site, or declined), reasons for declination, vaccine
product information, if there were any adverse reactions to the vaccine, and the details of the person
administering the vaccine (i.e., the vaccinator). Before we examine this form in more detail, remember that you
cannot enter an influenza vaccination record until location and occupation codes have been set-up for your
facility. Please refer to HPS Component: Setting Up a Facility training session for more details on setting up
location and occupation codes.
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HCW Influenza Vaccination Form
HCW Demographics

Department of Health and Human Services

| Centers for Disease Control and Prevention

Add Vaccination

Mndamry fields marked with =

0 Add (Batch)
O Find

Lab Test

Exposure e

Prophy/Treat HCW ID=": Find HCW |

Social Security =: Secondary ID:

Healthcare Worker Demographics
Facility ID": | Bratlebora Memanal Hospital (ID 10067) » Vaccination =: 914

Last Name: First Name:
Middle Name:

Gender™: Date of Birth™:

Work Location™: b
Occupation™:
Performs direct patient care™:
Ethnicity: »
Race: []american Indian/Alaska Native [ Asian

[CJelack or African American [Inative Hawaiian/Other Pacific Islander
[l white

When you are ready to add an influenza vaccination record, go to the nav bar and click on Vaccination->Add or
Add (Batch) (we'll discuss this distinction shortly). You'll be taken to the top of the Add Vaccination page and
where you will enter the required demographic information of the HCW who was either vaccinated or declined
influenza vaccine. It may help you to be familiar with the drop down lists on the Web-based form as you are
filling out the hard copy data form.
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Adding HCW Demographic
DEF:]

» Use “Find HCW” to populate the demographic
data fields

Or
> Use HCW ID # to populate the demographic

data fields of influenza vaccination form (See

training on HPS setting up a facility for importing

HCP data.)
—e_r—

» Enter HCW demographic data “on the fly.”

HCW demographic data needs to be entered before the vaccination details can be entered. If you imported
data at set up, you can either use the HCW ID# or use the “Find HCW” function to find an HCW already in the
database. Once you find the HCW, the demographic data fields will be automatically populated on the Add
Vaccination screen. The HPS Component: Setting Up a Facility training describes how to import HCW
demographic data.

Demographic data can also be entered “on the fly” when entering a vaccination event or prophy/treat record if
the HCW is not already in the database.

First, we will discuss using the HCW ID#.
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Adding HCW Demographics
Using “Find HCW” function

Department of Health and Human Services

Centers for Dis itrol and Prevention

# NHSN Home Lo Ho: &7) ax CRAC.
Facility Brattlaboro Memorial Hosgital (1B s following HCW companent

mmngﬂan Add Vaccination

Vaccination Click here

Mandatory fields marked with =

Ithcare Worker D graphi
Facility 1D*: | Bratleboro Memaonal Hoskital (ID 10067) » Vaccination =: 914

HCW D=~ [FindHow |
Social Security =: Secondary ID:
Last Name: First Name:
Middle Name:
Gender®: Date of Birth™:
Work Location™: bt
Occupation™:
Performs direct patient care™:
Ethnicity: w

Race: []american Indian/Alaska Native [JAsian
[Clelack or African American [InNative Hawaiian/Other Pacific Islander
O white

If the HCW is already in the database and you do not know his/her HCW ID#, you can search for the HCW
using the “Find HCW” function.
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Adding HCW Demographics

‘# NHSN Home
Reporting Plan
HCW
Vaccination

0 Add

0 Add (Batch)

O Find
Lab Test
Exposure
Prophy/Treat

Using “Find HCW” function

Department of Health and Human Services
Centers for Disease Control and Prevention

NHSN - National Healthcare Safety Network |

Legged inte Brattlebore Memorial Hospit ]
Facility Brattleboro Memerial Hospital (ID 10087) is fellowing the HPS component.

Find Healthcare Worker

* Enter search criteria and click Find
+ Fewer criteria will return a broader result set
* More critena will return a narrower result set

Facility ID: Bratleboro Memonal Hospital (ID 10067) »
HCW ID:

Last Name:

Enter known
data here First Name:

SSN:

Secondsny ok Then, click here
Date of Birth: To

From this page, you can enter as much information as you know about the HCW in order to find someone

already in the database. For
be retrieved.

example, if you search on “Jones,” then all HCW with the last name of Jones will

If you do not enter data into any of the data fields and click “Find,” then all of the HCWs in the database will be

retrieved.

26



Adding HCW Demographics
Using “Find HCW” function

Vievw Healthcare Worker

Click here

Since Marge Jones is the only HCW with the last name of Jones, her demographic data will appear in the data
fields. Click on “Submit” to bring her demographic data into the vaccination record.
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Adding HCW Demographics
Using “Find HCW” function

Department of Health and H
Centers for D1 Control and Prevention

ttheboro Memernial Hospital (1 7} is follewing the HPS companant

Healthcare Worker List

First | Previous | Next | Last Displaying 1 - 10 of 13

bt Faclity ID HCWID  lastName  FirstName ~ SSN  DateofBirth  Secondary ID

10067
10067
10067
10067
10067
10067
10057

10067

=

03/15/1995

07/30/1980
jones 08/08/1980
cahen
rose 03/01/1975
Winston Cecily 12/03/1975

nar1a/1953
Phillips Jessica 255551001 08/14/1985
10067 Winfield Justin 09/15/1978
10067 Wicker Bradley 08/29/1983
First | Previous | Mext | Last Displaying 1 - 10 of 13

EEEEE

=l

EE@"%.

o

L O

If there is more than one HCW who fulfills your search criteria, then a list of the HCWs will be retrieved. Select
the HCW ID, highlighted in blue, for the HCW you are searching. Their demographic data will be brought into
the vaccination record.



Adding HCW Demographics
Using HCW |D#

Department of Health and Human Services

Centers for Disease Control and Prevention

Logged into Braf
Facility Brattiebora Memorial Hospital (1D

Enter ID# here Add Vaccination

Vaccination
O Add Mandatory fields marked with =
D Add (Batch)

0 Find Healthcare Waorker
Lab Test

Facility 1ID*: B’N@bnro Memarial Hospital ID 10067) Vaccination =: 914
HCW ID=": [ FindHOW |
Social Security =: Secondary 1D:
Last Name: First Name:
Middle Name:
Gender”: Date of Birth™:
Work Location™: b
Occupation™:
Performs direct patient care™: M,
Ethnicity: o

Race: [Tl american Indian/Alaska Native [ Asian
[Cslack or African American CInative Hawaiian/Other Pacific Islander
Owhite

If you know that an HCW Demographic record exists for this HCW, you can use his/lher HCW ID# to
automatically populate the Healthcare Worker Demographics data fields. Just enter the HCW ID# and move

your cursor off the field. The HPS Component: Setting Up a Facility training describes how to import HCW
demographic data.

If you don’t know whether this HCW’s demographic record exists, simply enter the ID # and move your cursor
off the field. NHSN will search for the record and notify you if it does not exist — see the next slide for this
screen shot.



Adding HCW Demographics
Using HCW |D#

Department of Health and Human Services
Centers for Disease Control and Prevention

NHSN - Mational Healthcare Safety Network (15
Logged into Mount Sinai Medical Cente as TCH.
Facility Mount Sinai Medical Center (1D 10 ) lowing the HPS componant.
Reporting Plan = =
g Add Vaccination
HCW
Vaccination
0 Add Mandatory fields marked with
0 Add (Batch) findows Interoet Explorer. . [X|
O Find Healthcare Worl
Lab Test Could not find HCW.,

Erpce Facility I Q ation =: 986
You can drectly enter a new HOW from this screen

Prophy/Treat HCW 1D

Analysis

Surveys

Users

Facility Middle Name:

Group

Log Out

or
Chick."Add HOW' to enter a new HOW with additional fields.
Social Secunt dary 1D:

Last Na

Gandar™:
Work Location™:
Occupation™:

Performs direct
patient care™:

Ethnicity:
Race: [ american Indian/Alaska Native [ Asian

If the HCW demographic record doesn't exist, the pop-up message will notify you and instruct you either to
enter the data “on the fly” either directly from this screen or by clicking on the “Add HCW” button to enter a new
HCW record with additional fields, such as address and employment information.



