
CDC.gov, Social Media & CDC-INFO Metrics 
 

 

December 7, 2009:  Novel H1N1 Biweekly Update  
 

Key H1N1 Web Stats:   
Sunday 

 (Dec 6) 

Cumulative 

(Apr 22 – Dec 6) 

CDC.gov:  Page Views 1.28 M 594.37 M 

H1N1 Flu Pages:  Page Views 269,018 191.95 M 

CDC.gov in Espanol:  Page Views  5,849 5.67 M 

H1N1 Flu Pages in Espanol:  Page Views 2,602 4.20 M 

Email Updates: Subscribers to H1N1 Updates -- 260,525 

Email Updates:  H1N1 Flu Emails Sent 0 7,404,434 
 

Key H1N1 Social Media Stats:   
Sunday 

 (Dec 6) 

Cumulative 

 (Apr 22 – Dec 6) 

RSS:  Views of H1N1 Flu Related Feeds 135m434 37.05 M 

YouTube: Views of H1N1 Flu Related Videos  2,305 3.02 M 

Widgets:  Views of H1N1 Flu Related Widgets 3,547 5.50 M 

Podcasts:  Views of H1N1 Flu Related Podcasts 2,865 2.67 M 

Twitter:  Clickthroughs from H1N1 Flu Tweets  34 117,775 

Twitter:  Followers of CDC’s Twitter Accounts 2,825 1.18 M 

Content Syndication:  Views of H1N1 Flu Content 444 407,334 

CDC-TV:  Views of H1N1 Flu Related Videos 111 200,968 

Mobile:  Views of H1N1 Flu Related Pages 474 222,104 

Mobile Text Message Pilot: Number of Subscribers 8 15,126 

Buttons:  Clickthroughs from H1N1 Flu Buttons 109 171,953 

eCards:  Number of H1N1 Flu eCards Viewed 660 103,490 

eCards:  Number of H1N1 Flu eCards Sent 7 22,543 

Facebook:  Fans/Friends 233 52,700 

Facebook:  Clickthroughs from H1N1 Flu Content 9 22,024 

Flickr:  Photo Views of H1N1 Flu Related Images 207 36,244 

 

Key H1N1 CDC-INFO Stats:   

 

Sunday 

 (Dec 6) 

 

Cumulative 

 (Apr 22 – Dec 6) 

Calls Answered (H1N1 Specific) 132 145,640 

Average Wait Time (English Emergency Queue) 0:18 Min 0:05 Min 

Average Wait Time (Spanish Emergency Queue) 0:45 Min 0:51 Min 

Emails Received (H1N1 Specific) 110 44,256 

Emails Received (HHS “Ask the Expert”) 25 5,175 
 

 

 

 

 

 

 

 
www.cdc.gov/metrics                 For more information: nchminteractivemedia@cdc.gov 

Top Search Terms Related to H1N1 Flu 
for December 6, 2009: 
 
 

Using CDC.gov Search 
 

1. H1N1:  265 
2. Swine Flu: 138 
3. Hand Washing: 58 
 
 

Using an External Search Engine 
 

1. H1N1 symptoms: 4,848 
2. Swine Flu: 2,254 
3. H1N1: 1,911 
4. Swine Flu Symptoms: 1,480 
5. H1N1 vaccine: 1,204 
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