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Overview of Changes to Data Fields from WBDOSS to 
NORS using CDC Form 52.12 
 
 
The National Outbreak Reporting System (NORS) will replace both the Waterborne Disease & 
Outbreak Surveillance System (WBDOSS) and the Electronic Foodborne Outbreak Reporting 
System (eFORS). This document will go through the sections of the current waterborne outbreak 
reporting form (CDC 52.12) to demonstrate some of the changes that you will see with the new 
reporting form and electronic system. Please note that this is just a brief overview. There will be 
more resources available for training and support in the coming months. 
 
The new reporting system will be set up differently than the current CDC 52.12 form. It will have 
more fields than the CDC 52.12 and the corresponding paper form will have more pages. 
Entering information in NORS will be voluntary for almost all of the variables on the form. The 
main reason for the added length is that there will be separate sections for the four main water 
venues (recreational- treated water, recreational- untreated water, water intended for drinking, 
and water not intended for drinking/water of unknown intent), created in response to the fact that 
covering all of these possibilities using combined sections within one form was the single greatest 
area of confusion for users of the form. We have also added some new variables to NORS in 
response to multiple written comments on the existing form which demonstrated that our 
variables were not inclusive enough to fully characterize waterborne outbreaks. For example, the 
water sample data tables have been expanded (e.g. there are defined fields for sample volume 
and temperature) and tailored for the four water venues (e.g. the recreational– treated water 
section contains fields for recording disinfectant levels whereas the recreational—untreated water 
section does not). 
 
When you enter information into the electronic NORS program, you will be able to skip fields or 
start a report and add more information later.  A brief General section will be followed by a Water- 
General section. Once you select the water venue in the Water- General section, you will only be 
asked to fill out the pages for the water venue you have selected. To make the process more 
flexible, there are only two required fields in the electronic General section and no required 
variables in the sections that are specific to waterborne disease outbreaks. The required fields in 
the General section are ‘Date first case became ill’ and ‘Reporting state.’ 



 

How CDC Form 52.12 Sections Will Differ in NORS 
 

1. Type of Exposure. You will now be asked to select water intended for drinking, 
treated recreational water, untreated recreational water or water not intended for 
drinking/water of unknown intent. 

2. Location of Outbreak. You will now be able to specify if an outbreak was caused 
by an exposure that occurred in multiple states or multiple counties within the reporting 
state, as well as indicate that outbreak-associated illnesses occurred in residents of other 
states. 

3. Date of Outbreak. You will now be able specify both the date that the first case 
became ill and the date that last case became ill. 

4. Number of Cases. This field will include a row for emergency room visits and 
healthcare provider visits. Age and sex variables will also be available. 

 
 
Figure 1 Sections 1 through 4 of the CDC 52.12 form 

 
 
 

5. Symptoms. There will be a drop-down list in the electronic system and a similar list to 
pick from for the paper form. If a symptom is not listed, you will be able to add it. There 
will be another section for syndromes, which are broader categories of symptoms (i.e. 
gastrointestinal symptoms/conditions). 

6. Incubation period.  ‘Mean’ incubation period will be removed. ‘Minutes’ will be 
included as an additional time unit. 

7. Duration of illness. ‘Mean’ duration of illness will be removed. ‘Minutes’ will be 
included as an additional time unit. 

      
Figure 2 Sections 5 through 7 of the CDC 52.12 form 

 
 

8. Specimens examined. This section will have fields for details on the type of 
specimen and type of testing. Standardized responses will be present in a drop-down list. 
There will be a section for state lab isolate numbers. 

9. Etiology of outbreak. This field has been updated to more accurately reflect the 
changes in clinical laboratory testing (e.g., genotyping, PFGE). This will allow the 
comparison of testing results between outbreaks to help determine if the outbreaks are 
linked. 

 



Figure 3 Sections 8 and 9 of the CDC 52.12 form 

 
     
 

10. Epidemiological data. There will be an added variable to auto-calculate the 
attack rate. There will be variables in other sections for the type of investigation (e.g. 
case-control, cohort) and event-associated outbreaks. 

 
Figure 4 Sections 10 of the CDC 52.12 form 

 
 
 

11. Water supply characteristics. This section will be changed to reduce 
confusion about what needs to be completed for different types of outbreaks. In the new 
forms, the water supply section will be tailored to each of the four water venues and each 
section will more accurately reflect the characteristics of those venues. You will only see 
questions pertaining to the chosen water type. 

 
Figure 5 Section 11 of the CDC 52.12 form 

 



12. Factors contributing to drinking water contamination. This field will 
be expanded and only found within the section for drinking water. You will be able to 
indicate whether or not a factor was ‘documented/observed’ or ‘suspected.’ 

 
Figure 6 Section 12 of the CDC 52.12 form 

 
  
 
 

13. Route of entry for recreational exposure. This field will now apply to all of 
the water venues. ‘Accidental ingestion’ and ‘Intentional ingestion’ will be combined as 
‘Ingestion’ because it can be difficult to gauge an exposed person’s intent. 

 
Figure 7 Section 13 of the CDC 52.12 form 

    
 
 
 
14. Factors contributing to recreational water contamination. As with 

#12, the factors for recreational water outbreaks will be expanded and included in the 
appropriate sections for treated and untreated venues.  

 
Figure 8 Section 14 of the CDC 52.12 form 

 
 
 
 

15. Water specimens examined. This field will be modified for each of the water 
venues to better capture the environmental testing that is being done in waterborne 
outbreak settings. There will also be fields for bottled water trace-back and recalls in the 
General section. 



 
Figure 9 Section 15 of the CDC 52.12 form 

 
     
 
 

16. Remarks. Space will be available for both general and water venue-specific remarks. 
Reporting agency information will be captured in the General section of the electronic and 
paper form. Supplemental information (e.g. a final report) may be uploaded from your 
computer and attached to the electronic form or printed out and submitted to the CDC 
along with the paper form.  

 
Figure 10 Section 16 and contact information section of the CDC 52.12 form 
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