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Selected sources of standards for judging program performance

• Needs of participants;
• Community values, expectations, norms;
• Degree of participation;
• Program objectives;
• Program protocols and procedures;
• Expected performance, forecasts, estimates;
• Feasibility;
• Sustainability;
• Absence of harms;
• Targets or fixed criteria of performance;
• Change in performance over time;
• Performance by previous or similar programs;
• Performance by a control or comparison group;
• Resource efficiency;
• Professional standards;
• Mandates, policies, statutes, regulations, laws;
• Judgments by reference groups (e.g., participants, staff, experts, and funding officials);
• Institutional goals;
• Political ideology;
• Social equity;
• Political will; and
• Human rights.
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