Sample 24/7 Phone Reporting Scenarios
1. A citizen calls because she is concerned that she has been exposed to dried blood on linens at a hotel [decision point 6: contact public health professional on call].
2. A citizen calls because he wants help paying for HIV drugs [decision point 8, reference chart A: transfer call to answering machine].
3. A citizen calls because he has been bitten by a stray dog. [decision point 5: contact either the emergency department or the public health professional on call].
4. A citizen calls because her father is acting strange and she is afraid he has West Nile Virus [decision point 5: contact either the emergency department or the public health professional on call; if missed, then decision point 8, chart A: contact public health professional on call].
5. A pregnant woman calls because she has been exposed to chickenpox and is concerned about what effect that might have on her child [decision point 6: contact public health professional on call].
6. A citizen calls because he had an exposure to a large number of mold spores [If patient is highly concerned/upset, follow decision point 6: contact public health professional on call; if low level of concern, follow decision point 12, chart E: transfer call to answering machine].
7. A citizen calls because of dust from a composting operation near her home [decision point 12, chart E: transfer call to answering machine].
8. A citizen calls because she read in the paper that the health department said no flu activity was reported in the city but her doctor just diagnosed her with the flu [decision point 5: contact public health professional on call, or decision point 8, chart A: transfer call to answering machine].
9. A citizen calls because sewage is backing up in his basement [decision point 9, chart B: refer caller to sewer department].
10. A citizen calls because of a mosquito problem caused by old tires in a neighbor’s backyard [decision point 12, chart E: transfer call to answering machine].
11. A citizen calls because of concerns about the substantial number of children born with congenital heart defects in her neighborhood, including her own child. [decision point 5b, chart H: transfer call to answering machine, or decision point 8, chart A, then chart H: transfer call to answering machine].
12. A citizen calls because pesticide spray is drifting into his yard from the farm operation next to his subdivision [decision point 6 or decision point 7: contact public health professional on call].
13. A citizen calls because he lives in an old house and he has just learned that his child has an elevated lead level [decision point 5, 6, or 7: contact public health professional on call, or decision point 5b: transfer call to answering machine].
14. A citizen calls because the school nurse told her daughter that she had a positive tuberculin skin test (purified protein derivative [PPD]), and she is concerned because the next-door neighbor was recently diagnosed with drug resistant tuberculosis. [decision point 5 or 6: contact public health professional on call].
15. A citizen calls because his child has a severe peanut allergy and just had a terrible reaction after eating a commercial product, which did not list peanuts as an ingredient [decision point 5 or 6: contact public health professional on call, or  unspecified category: contact public health professional on call].
16. A citizen calls because her child just became sick after swimming in an overcrowded community pool [decision point 5: contact public health professional on call, or decision point 13, chart F: contact public health professional on call].
17. A citizen calls because he wants to know when the immunization clinic opens on Monday [decision point 14, chart G with either the hours of the clinic being provided or the call going to an answering machine].
18. A janitor calls because he stuck himself on a needle that was in a public trashcan [decision point 5 or 6: contact public health professional on call].
19. A citizen calls because he injured himself and needs a tetanus shot [decision point 5: contact either the emergency department or the public health professional on call].

20. A citizen calls because her daughter may be having an adverse reaction to an immunization she received at the health department [should go to public health on call whether picked up at decision point 5, 8, or as unclassified].
21. A hospital laundry employee calls because he thinks he is having an adverse reaction to a smallpox vaccine [decision points 5 or 8: contact public health professional on call, or decision point 5: contact the emergency department].
22. A citizen calls because of a substantial number of rats in her neighborhood. [decision point 12, chart E: transfer call to answering machine].
23. A citizen calls because she dug up two large bags of medical waste while digging in a flower garden. [decision points 6 or 7: contact public health professional on call; if missed, decision point 12: refer to sanitation department].
24. A pharmacist calls because he thinks one of his drugs is tainted [decision point 6: contact public health professional on call].
