24/7 Phone Triage Protocol Footnotes

Assumptions

1. This protocol assumes that all nonbusiness hour calls that request public health assistance or reflect health or environmental concerns will be sorted by an operator at a public response line or answering service.   

2. This protocol assumes that the operators will not necessarily be well trained or well-educated; therefore, they might be unable to make decisions that fall outside the protocol. 

3. The threshold for calling public health on call personnel will be low and will always be the default action if the operator is unsure.

4. All calls, including name, phone, number, organization, physical location, jurisdiction, description of problem, and disposition will be logged.  The log will be copied and forwarded to the public health department on the next business day.  Public health staff will review the log and determine the need for any callbacks.  The protocol would be adjusted on the basis of log results.

5. Call-down protocol – More than one call-down list might exist, depending on local policy.  Certain calls might be preferentially directed toward an epidemiologist and others toward an environmental health specialist.
6. The disposition of calls on the reference charts would vary according to local policy. 

