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Currently, staff of Epi-X, the Health

Alert Network (HAN), and the MMWR

are working to coordinate alerts and

messages sent from CDC during pub-

lic health emergencies. Specifically,

CDC will use Epi-X to send alerts

(e-mail, pager, and phone) during

such emergencies — particularly

after business hours — to exchange

sensitive and provisional information.

Consequently, it is now more impor-

tant than ever for Epi-X users to pro-

vide, and periodically update, their

Our quarterly newsletter has been cre-
ated to keep Epi-X users updated and
informed about a number of key
topics, including;

• Revisions or improvements to
existing features,

• Frequently asked questions,
• User training and orientation,
• Future project developments, and
• User feedback.
Since December 2000, Epi-X users

have been exchanging secure and
privileged public health communica-
tions using this unique Web-based
system; the nation’s only source of
information that is both protected
and available to public health profes-
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sionals nationwide.
Epi-X brings together
the collective exper-
tise and surveillance
capabilities of public
health officials from
every state, in a single, powerful tool
designed to inform decision makers and
public health professionals of the latest
epidemiologic developments.

For example, were you aware that Epi-X
is the only system that links the com-
mand centers at HHS and CDC with
state bioterrorism surveillance and
response programs? Epi-X users are the
top public health professionals in the
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Exchanges with the Epi-X User Community
Susan Boyer, R.N.
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Julie Rawlings, is the Texas
Deputy State Epidemiolo-
gist. Julie has been a part
of the Epi-X community
from the very beginning,
and assisted in the creation
of Epi-X.

Q.  What prompted you to become
an Epi-X user?
A.  I first heard about Epi-X a few years
ago and was involved in the focus
group that CDC put together to
develop the system. As soon as I heard
about what Epi-X would do, I knew I
would use it and wanted to be a part
of it. I was a ProMED user before,
but thought the secure communica-
tions that Epi-X offers added a nice
and needed element.
Q.  What role does Epi-X perform for
you in your position as a Deputy State
Epidemiologist?

A.  By using Epi-X, I know what’s hap-
pening nationwide regarding outbreaks
and epidemics, and I use Epi-X for day-
to-day things as well. With Epi-X, I also
have access to the contact data for my
colleagues, and it’s right at my finger-
tips. Also, through Epi-X Forum, I have
the ability to pass information on to
local and regional health departments
quickly.
Q.  If Epi-X were to expand its services,
what additional information or features
would you like to see?
A.  A vision of mine is to import or
duplicate Epi-X for my state. We want
to try to create a state-based Epi-X and
have purchased equipment, etc. We’re
talking to CDC about getting updated
code. Our Texas system would start at
the local level, funnel information to the
state, and when appropriate, to CDC.

Welcome to The Epi-X Exchange
Rossanne M. Philen, M.D., M.S. Epi-X Medical Director
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Epi-X made several upgrades in the
first quarter of 2003. Posted reports are
now more readable. Error checking has
been improved to help prevent data
entry errors where possible and to pro-
vide guidance for resolving errors when
they occur. The Epi-X Directory has
changed substantially to make it easier
to find your Epi-X colleagues and send
them e-mail messages.

Important tips for using the Epi-X
Directory

• When you enter a name as search
criterion, Epi-X will check both the
first and last name fields. Entering
“Ward” will return a list of users
whose first or last names contain
that string. Possible matches, for
example, would be Edward Riggs,
Chris Wardlow, and John Ward.

• You can enter multiple names in
the “Name” field as long as you
separate each name by a comma.
Entering “Chris Ward” will likely
find no matches, but “Chris,
Ward” would find several.

• You can now search for users by job
title. For example, you could enter
“State Epi” to see the names of the
State or Territorial Epidemiologists
and their designees who are
members of Epi-X.

• If you wish to send an e-mail
message to several users whose
names were returned as matches,
you can quickly select their names.
To select contiguous names, select
a name, scroll to the last name you
want to add, and hold down the
“Shift” key while pressing the left
mouse button. To select nonconti-
guous names, hold down the “Ctrl”
key while pressing the left mouse
button.

We look forward to hearing more about
your user experiences and suggestions on
how we can make Epi-X an even better
tool for you urgent communicators!

Emergency Epi-X notification is now
over seven times faster with the installa-
tion of a new Dialogic communication
server. The server, which uses 161 digi-
tal telephone lines to call work, home,
and cell phone numbers, can
deliver 2,000 thirty-second phone mes-
sages in less than 7 minutes. This server
also sends messages to alpha and numeric
pagers at an equally fast rate. Epi-X medi-
cal epidemiologists have noted that Dia-
logic notification software has improved
this secure communication system’s
capability to rapidly notify all Epi-X
users or other key users, such as State
Epidemiologists, within a few minutes.
This increased capacity provides
additional lines for users who are paged
to call a toll-free telephone number to
receive an urgent Epi-X message. An EIS
supervisor can also notify all on-call EIS
Officers during an emergency by plac-
ing one telephone call. Once everyone
has been notified, the supervisor receives
an e-mailed report of the notification
results.

Effective notification, however,
depends on the quality of locating
information provided. Now, more than
ever, public health professionals are on
the frontline of the nation’s defense, and
CDC must be able to contact them 24
hours a day, 7 days a week. Conse-
quently, an accurate database of contact
information must be maintained. We
encourage all users to update their work,
home, cell, and pager information by
clicking on the ‘My Profile’ tab at the
top of the Epi-X Website homepage, at
https://epix.cdc.gov/epix/myhome.asp.
Changes to your profile can be made as
often as needed. Once submitted, the
changes are captured instantaneously.
This new and rapid alerting feature has
greatly facilitated the capacity of Epi-X
to efficiently notify public health pro-
fessionals during an emergency.

Faster Epi-X Alerting New Features on Epi-X
Janet Fath, Ph.D.Demetri Vacalis, Ph.D.

contact information in the Epi-X direc-

tory. In the coming months, HAN mes-

sages will also be available on the

Epi-X Website. As you may realize,

CDC benefits from the exchange of

information shared by Epi-X contribu-

tors, and I encourage you to continue

posting information on Epi-X. The col-

laboration between HAN and Epi-X

staff is part of an ongoing effort to

improve CDC-based communications

during public health emergencies.
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Q.  What can you tell me about your
user experience?
A. My experience has been very good
although I have experienced problems
with renewal certificates, and I am cur-
rently experiencing difficulties with im-
porting and exporting certificates. I do
look forward to a time when we can use
USB technology for Epi-X and perhaps
eliminate this worry.
Q.  Would you recommend Epi-X to a
colleague?
A.  I do. Every day. Which might sound
like an overstatement, but we do pro-
mote Epi-X at all levels in Texas—local,
regional, and statewide.
Thank you, Julie. Your support of Epi-X is
very important to us. –SB

Q.  I understand you’re a relatively new
Epi-X user. How long have you been us-
ing the system?
A.  I have been using the system for 4
months.
Q.  What made you decide to become
an Epi-X user?
A.  We had an outbreak investigation in
my branch and wanted to post informa-
tion about it on Epi-X. Before, I felt out
of the loop. I thought Epi-X would give
me information about other outbreaks
and keep me up to date on public health
events.
Q.  How often do you log on to the
system to read reports?
A.  I open the daily e-mail every day,
and I log on whenever a report interests
me. So, I access the system at least once
a week or every other week—more
often, if something gets my attention.

Rana Hajjeh, MD, is an
Epi-X user and a Medical
Epidemiologist in the Divi-
sion of Bacterial and Mycotic
Diseases, National Center for
Infectious Diseases, CDC.

I don’t know how this might be sim-
plified, but it would be nice if we could
automatically get into Epi-X or use a
CDC network password to simplify the
process.
Q.  What do you like best about Epi-X?
A.  I like the fact that Epi-X keeps you
updated, and I like the fact that there
are repeated updates about the outbreaks.
It’s different from EPI-AIDs, which are
issued and then you don’t hear much
follow up about them until Grand
Rounds, which happens later, sometimes
the following year.
Q.  Would you recommend Epi-X to
other CDC epidemiologists? If so, what
would you say to them to encourage
them to use Epi-X?
A.  Yes definitely, I have already recom-
mended Epi-X to others in my group as
a good way to stay up to date.
Q.  In just a few words, how would you
summarize your overall experience with
Epi-X?
A.  Overall, it’s been very good. The
e-mail alerts are reasonable, relevant, and
not too many in number. My only prob-
lems were with my first set-up. Some-
one had to come help me sign up. If I
had not been persistent by nature, I
might have given up.
Rana, thank you for taking time to speak
with me about Epi-X. Your experiences are
similar to those of many of our users. I’m
glad you’re a member of our user commu-
nity. –SB

Rossanne M. Philen, M.D., M.S.
Medical Director

Rossanne joins our family as Medical
Director of Epi-X. In this position, she
will manage the medical and editorial
operations of the system. Dr. Philen
received her M.D. from Emory Univer-
sity School of Medicine in 1981 and
served as an Epidemic Intelligence Ser-
vice (EIS) Officer from 1988 to 1990.

Before accepting her appointment to
Epi-X, Dr. Philen worked at the National
Center for Environmental Health as the
Associate Chief of the Health Studies
Branch. Dr. Philen has authored more
than 100 publications, including publi-
cations in the American Journal of Epide-
miology, Archives of Family Medicine,
JAMA, MMWR, and New England Jour-
nal of Medicine. She serves as an advisor
to the government of Spain and to the
World Health Organization, and has
been a lead CDC disease investigator in
collaboration with the Pan American
Health Organization and the Cuban
Ministry of Public Health. Dr. Philen
retains membership in several professional
organizations and speaks three languages.

Carlos R. Alonso, Health
Communications Specialist

Carlos joins the Epi-X team to help
market the system, recruit new users, and
establish broader acceptance of Epi-X
functionalities. He entered into govern-
ment service in 1983 and brings a rich
and diverse background as a Public
Health Advisor with him to Epi-X. He
worked in the early 1980s as a Sexually
Transmitted Disease Investigator in New
York City. Later, he held public health-
related assignments in Puerto Rico and
California, where he worked with child-
hood and adult immunization initiatives.
Carlos also implemented a nationwide
recruitment strategy for the Epidemic
Intelligence Service (EIS) program.

Renee C. Bruner, Epi-X Health Trainer
Renee joins the Epi-X team as an Epi-X

Health Trainer. Before joining the Epi-X
team, she was the Team Leader for Web
Initiatives at the American Cancer Soci-
ety, where she worked in many different
areas of Website development and train-
ing. Renee’s diverse background includes
a Bachelor of Science Degree from
Florida State University and more than
10 years experience in the telecommu-
nications industry. In her new position
as Epi-X Health Trainer, Renee will also
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Carlos Alonso

Exchanges [cont. from pg. 1]



4 SPRING 2003

United States, and include State Health
Officers, State Epidemiologists, State
Public Health Laboratory Directors,
State Public Health Veterinarians, and
State Bioterrorism Coordinators. All
Epidemic Intelligence Service Officers
(EISOs) and key CDC personnel are also
Epi-X users.

Epi-X users have exclusive access to
essential reports about smallpox vacci-
nation adverse events, the recent out-
break of severe acute respiratory
syndrome (SARS), and other ongoing
concerns of vital interest and impor-
tance, such as West Nile Virus. During
these challenging times, it is critically
important to ensure that scientists and
epidemiologists from CDC and state and

local health departments are free to com-
municate efficiently and rapidly with
each other. Epi-X, CDC’s secure com-
munications network, was created
specifically to meet this need and to cre-
ate a mechanism for communicating
time-sensitive public health information.

A crucial part of the Epi-X communica-
tion process involves immediate notifi-
cation of state and local public health
officials during multijurisdictional or
critical public health-related events, via
telephone, pager, or e-mail. For this to
be effective in an emergency, users must
routinely review and update their per-
sonal profiles.

Today, Epi-X has positioned itself as a
powerful tool to help key public health

officials prepare for and rapidly respond
to events involving biological or chemi-
cal attack or other public health emer-
gencies, wherever and whenever they
might occur.

I look forward to hearing from the
Epi-X community, and I thank each of
you for your suggestions, input, and
cooperation in fulfilling the require-
ments of our mission-critical efforts to
safeguard the health of the American
public.

I hope you enjoy learning about how
Epi-X is changing to help you commu-
nicate more efficiently, and how your
public health colleagues are benefiting
from Epi-X. As you know, this secure
communications system has grown tre-
mendously since it was launched in
December 2000. Currently, more than
1,400 health officials have been granted
access to Epi-X, and hundreds of disease
reports are posted annually. Epi-X is an

increasingly integral part of CDC’s com-
munication plan. As the system grows,
CDC will continue to look to the Epi-X
user to determine how that growth can
be managed to accommodate the needs
of our public health partners. Thank you
for growing along with us and provid-
ing such excellent feedback. I look for-
ward to your continuing enthusiasm and
participation.

Activity By Week
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Epi-X Activity 2001–2003

720 Standard reports 3/02–3/03
376 Standard reports 3/01–3/02
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From the Director
John Ward, M.D., Director OSHC

Contact Epi-X

For assistance with access and
registration to the Epi-X site
Epi-X Help Desk Phone
(404) 639-3762
Epi-X Help Desk e-mail
epixhelp@cdc.gov

For help with preparing and
posting a report
Darlene Rumph-Person (404) 639-4216
Susan Boyer (404) 639-4896
e-mail: epixeditor@cdc.gov

For emergency and after hours
questions
Editor-on-Call
(866) 721-1226

Welcome [cont. from pg. 1]

assist in public relations. Renee is work-
ing directly with some of the nation’s
top public health professionals to pro-
mote and facilitate the use of Epi-X and
to provide other forms of training and
materials to our users.

New Staff [cont. from pg. 3]


