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Stories Connect Science to Souls

Dawn Satterfield,
RHC, MSM, CODE

Fireen the Cenbers for Disessz Conral and
Prevennion, Divisan of Chabetes Teansknion,
Health Commuuicanoes Section, Program
Dievelspment Branch, Atlantm, Geooga

Cornespondenses 1o Diwm
Lamerfiedd, 53 31 Hickooy View Dizve,
Masierta, G 30064 (el choaMBiode gov).

Buepriien pepemms may be st i
The Disbetes Edwoator, 367 West Chicagn
Avenige, Chicapa, [1.60610-3025.

frer a franmic bur finally

suceesshul search for the

right university campus

building, I cossted my
aging car 1o a stop art the curb of the
building whers 1 would be talking
with a class abour diaberes. T fele
powerless. [ scribbled a note w clip
to iy windshield, begging the cam-
pus police not to tow away my ¢ar.
Gathering my Powerpoint presenta-
wan and hemegiobin A, “gloop™ (a
mixture of clear com syrup, food
coloring, and styrafoam  shipping

penuis), my own energy Bagged acl
searched for the room with 40 ad-
vanced medical cerminology students
wainmng to hear abour diaberes. My
presentanon was scheduled nght be-
fore they were to have a tese on endo-
crinology terms.

Beades the car problems,
perhaps my energy was low bocause
I assumed the classroom woukd be
filled with young college smdents
who were not particularly interested
in diabetes except from 2 soudy
standpaoint and not a match with my
own work in the field. Bue trying ro
be faithful thar night as a speaker
volunteer for the Greser Adanta
Association of Diabetes Edwcators, [
had spent some time enhancing our
AADE chapeer's shides oo include the
mubtsyllabic words I knew the sm-
denis had been leaming (eg, auto-
nomic  neuropathy,  MECTOSOMIL,
microalbuminiuriz, and  gasmo-
paresis), | hoped 1 oould at leass help

the class see some context for the
clinical applications of the erms as
well a5 honor our chapter's goal o
promote diabetes awarenss.

Inszead of the fresh young,
faces | had expected, however, |
faced a room full of middle-aged
women of diverse ethnic back-
grounds who were intent on obeain-
ing the educarion that would qualify
them as transcriptioniss and coders,
0 thar they could wark from home.

My hunch was that for
many of these women, diaberes had
jumped nght ous of their rxabooks
and graten personal.

The instructor’s mtrodu-
tion was brief. Twenty years in dia-
betes educadon, she said, qualified
one as an expert. Sidelining the pre-
sentation for a fow minuees, T just
had o ask the class, “Whar do you
already know abour diabetes n vour
cwn homes or communines?™ The
stonks spilled our, almost unstoppa-
ble, a8 one woman after another rold
of their wimess of and support for
family members and frends with di-
abetes; theie personal fears of their
own susceptibility and thar of dheir
children due o the growing threat of
rype 2 m children that some had
heard about’; and their confusion
and suspicion abeut the bordesline
diaggnoses thar had been issued to
their loved ones.
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THE BOY AND THE mel;nuum
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I showed them my goose
bumps. It was the reourving mention
af the borderline diagnoses, which
had adversely affecred oureomes n
these families and sall appears in
medical records roday, that madged
me 10 tell stories about the need 10
take diabetes seriously and the hope-
ful curcomes of disbetes sebf-care.
Searching my mind for a fable that
fir, I recalled the story of the bov and
the ramdesnake, which first bad bemn
told ro e by a fellow educator, Vir-
gmia Valenome (ol commmarica-
non, 1997), Said to have onginared
with the southwestern Indian tribes,
the story i5 told differentdy by differ-
ent mihes? and eeflects 3 gniverzal
rexching value about characrer and
consequences. | began telling the
stary that is shown m the Frgure.

Before [t o the Last Fne, [
was surprised as [ saw several older
women annicipating the werds and
rscdding even as [ said the final line,
There must be varadons in many
cultures of this story about wisdom.
When 1 addad the powerful words of
a Cheroke: worman from Oklahoma

that had been shared with me by
Virgmia Valenone, “that snake is Ji-
abetes,™ there was silence.

After the slide presenea-
tion, which included a5 much meds-
cal lingo as I could master, | ended
with a descripdion of the all-obsers-
ing, ever-talandng, community-
canmg eagle from the Narive Ameri-
can Diabetes Project: Sirang e Body
angd Spint, and the American Diabe-
s Association's Awakening  the
St Matve American Diabeses
Project. My own spints soared as
the hands wene up again.

Cutside on the awb, [
sighed with relief that my ailing car
liad ot been towed and thar ic even
started after a lide encouragement.
Driving home, knowing the sudents
WETE oW mrd'nmg out the defini-
tions of LIS an
their test, 1 recalled the connections
tor the meanings of diabetes thar we
had made during this clas; all of us
caring about the impact of this dis-
exse on people we knew. How im-
portant is the stance of the educaror?
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A class on clinical rerms, full of “mil-
ion dollar words™ a5 3 fmend of
mine calls the lngo, had named into
something  more  becawse of the
bridees between our hears and
heads, and the stories we shared that
SPOKE (0 our connectons. A quome
abour caring that [ had heard years
in a presentaton by Marca
Drrabeim (19%0) and later published*
came to mind, “chey don't care how
much you know untl they know
how much yvou care. ™
Sinece that presentason I've
reflected often on these wards and
on the story of the boy and the rat-
thesnake. The nea mme 1 iold chat
story, diaberes was not 1o be the dip-
pery vicwor. After searching through
hundreds of documented stodes, 1
found a fable from Mexico called
“Judge Coyote.™ In this fable, the
snake, basking in the sun ar the foot
of the mountain, is suddenty mapped
by a falling rock. Kindhearted Sefior
REabbit responds to his pleas and
rolls the rock off of him. Asking no
reward, Sefior Rabbit tres to back
away as Sefior Snake announces
thar Rabbit’s reward & o become
his next meall A wise coyote, know-
ing the character of both, comes
along just in ome and agrees 0 serve
as the judge. She listens o bodh sides
of the sory, very different in their
tellings, and then cleverdy tmicks
Sefior Snaloe inco showing his exact,
former pesition under the rock.
With that imape, the judee savs she
can make a decigon about the auth
of the daims. Once Sefior Snake i
trapped back under the rock, Judge
Covote announces that the snake’s
reward for trying to eat Serfior Rab-
hit, who had reated him with kind-
mess, was that he would stay under
the rock. And for all we know he iz
there sill,
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In this second story, our
common enemy, diabees (as repre-
semired by the snake), doss nog win
Fut whether diabetes is trapped for-
ever of effons for now are aimed
insresad at educating Rabhit or sup-
porting Covoee’s system for deliver-
ing justcs, the iMerpretagon and
rmeaning belom to the Lstener.

Urderstancling the patho-
physiclomy of diabetes and being
able o roll big words off your
tongue 5 impertant for some awdi-
ences, such a5 the medical rerminol-
oy students. But among people for

REFERENLCES

whom diabetes also has personal
meaning, sorytelling and listening o
stories can help unite our souls with
scienice, where diabetes self-care and
community action really happen,
And has been true through the ages,
eosnmunication begins with know-
imgr chat you cane

The autbar thanks Marcia Dirabein and
Virginas Valentine for therr ferdersiin br
critive apbroaches; Margarer Foooke for
Frer soork G AADE: and Ame Alfano-
Corres ared Uit Bersesnivs for their
collabomation i storytelimg.
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The purpase of this department
is to provide a format for
sharing inmovative educational
strategies or tools for use in
patient or professional diabetes
education. Authors are invited
to subrmil manuscripis that
describe a strategy or too] and
ifs implications for praclice.
Muanuscripts showld be limited
to three to fave donble-spaced
pages and sent to Tool Chest
Editar Eflen D, Dayis, 808
Emory Drive, Chapel Hill NC
27154-3010.
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