Name: Active Congenital Syphilis Follow-up

Precondition: 1. A pregnant female has had a reactive serology for syphilis.



2. An entry for the female exists in the congenital “tickler” file.



3.  The estimated date of confinement has passed with no record of
 

     delivery.

Basic Course of Action:

· System alerts congenital coordinator of a potential congenital case.
· Congenital coordinator creates an investigation on the female for client follow-up with a referral basis of Other – Delivery Follow-up.
· PHW attempts to locate the client.

· Contact with the client is successful.  [Alternate Course 1:  Contact with the client is unsuccessful.]

· PHW interviews client around the pregnancy outcome.  Client also referred for re-testing to evaluate current infection status.
· Client delivered an infant.  [Alternate Course 2:  Client did not deliver.]
· PHW record searches both mother and child at the facility where the delivery took place.

· Create new investigation on the infant for client follow-up with a referral basis of Congenital Infant.

· Create preliminary congenital syphilis report and link to mother and infant investigations.
· System is updated with any additional information gathered during the course of investigation.

· Case determination on the infant is performed and final congenital case report is completed.
· Close mother and infant client follow-ups with appropriate dispositions.
· The use case ends.

Alternative Course 1:  Contact with the client is unsuccessful.

· Attempt to locate client until all avenues are exhausted.

· Determine if client has moved out of jurisdiction.

· Client has not moved out of jurisdiction.  [Alternate Course 6:  Client has moved out of jurisdiction.]

· System is updated with any additional information gathered during the course of investigation.

· Close client follow-up with appropriate disposition.

· Submit to supervisor for approval of closure.

· Closure approved.  [Alternate Course 4: Closure not approved.]

· The use case ends.

Alternative Course 2:  Client did not deliver.

· Client miscarried or had a stillbirth. [Alternate Course 3:  Client is still pregnant.]

· PHW record searches both mother and child at the facility where the delivery took place.

· Create new investigation on infant for client follow-up with a referral basis of Congenital Infant.

· Create preliminary congenital syphilis report and link to mother and infant investigations.
· System is updated with any additional information gathered during the course of investigation.

· Case determination on the infant is performed and final congenital case report is completed.
· Close mother and infant client follow-ups with appropriate dispositions.

· The use case ends.

Alternative Course 3:  Client is still pregnant.

· PHW interviews client to ascertain new estimated date of confinement.

· System is updated with any additional information gathered during the course of investigation.

· Congenital tickler file is updated with new estimated date of confinement.
· Close mother’s investigation.
· The use case ends.

Alternate Course 4:  Supervisor does not approve closure.

· Supervisor determines if investigation should be re-assigned.

· Investigation is not re-assigned.  [Alternate Course 5: Investigation is re-assigned.]

· Public health worker receives guidance from supervisor.

· Public health worker re-opens investigation and continues work.

· See Basic Course of Action.

· The use case ends.

Alternate Course 5:  Investigation is re-assigned.

· Supervisor re-opens investigation and re-assigns it to a different public health worker.

· Communicate new assignment to worker.

· See Basic Course of Action

· The use case ends.

Alternate Course 6:  Client has moved out of jurisdiction.

· Investigation is closed as “Out of Jurisdiction” and the system is updated with any information gathered during the course of the investigation.

· Out of jurisdiction location is known.  [Alternate Course 7: Out of jurisdiction location is not known.]

· Out of jurisdiction information is forwarded to PHW responsible for Out of Jurisdiction work tracking (OOJ clerk).

· Client jurisdiction is out of state.  [Alternate Course 8:  Client jurisdiction is within state.]

· OOJ clerk communicates new OOJ referral to proper OOJ agency with due date.

· OOJ clerk awaits outcome of OOJ investigation.  If outcome is not received by due date, OOJ clerk contacts the responsible investigating agency to get outcome.

· OOJ clerk updates system with OOJ outcome(s).

· Communicate OOJ outcomes information to the PHW that the original investigation is assigned to.

· The use case ends.

Alternate Course 7:  Out of jurisdiction location is not known. 
· The use case ends.

Alternate Course 8:  Client jurisdiction is within state.

· OOJ Clerk communicates new OOJ referral to OOJ Clerk in appropriate jurisdiction via an electronic message.

· OOJ Clerk in receiving jurisdiction receives message and processes it – see Entry of Incoming Out Of Jurisdiction Report Use Case.

· Initiating OOJ clerk awaits outcome of OOJ investigation.  If outcome is not received by due date, OOJ clerk contacts the responsible investigating agency to get outcome.

· Initiating OOJ clerk updates original investigation with OOJ outcome(s).

· Communicate OOJ outcome information to the PHW that the original investigation is assigned to.

· The use case ends.

