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NEW to NHSN?
Four Primary Steps to Gaining Access to COVID-19 Module 
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To locate CCN (CMS Certification 

Number) & Effective/participation 

date:  

https://qcor.cms.gov/main.jsp

https://qcor.cms.gov/main.jsp
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Enrollment is 
Complete

Congratulations!!

You have completed the enrollment.

You can begin LTC Reporting in the 
COVID-19 Module. 



Congratulations! 
Enrollment is 
complete

Please note: If accessing NHSN through different level of SAMS 
credentials, the interface will look slightly different as shown below but 
all functionality related to COVID-19 data reporting are the same. 

New Facility and Currently Enrolled Facility

❑ You are ready to begin reporting. 



Common questions



If you have an active SAMS grid card and need to 
enroll a facility

• Enroll the LTCF  as described 
in Enroll Facility in NHSN
section. 

• Log  into 
https://sams.cdc.gov/ using 
your SAMS grid card

• Forgot your password? 
contact samshelp@cdc.gov or 
toll-free at 877-681-2901 

• Will need to complete annual 
survey during enrollment

https://sams.cdc.gov/


I selected the wrong facility type during 
enrollment

• If you selected the incorrect facility type upon or after 
completing the enrollment process the resolution is to log 
into the facility and do the following:
• Select on the left-hand side> Facility>>Facility info>>>edit 

on the bottom of the screen.
• This will allow you with the ability to change your facility 

type. 
• Choose the correct facility type in the drop-down menu.
• Select “save” at the bottom of the screen.



How do I keep up with my COVID-19 data if I’m 
not yet enrolled?

• Use NHSN data collections forms, which are available for each 
pathway in the module. 

• Use one form for each date data will be entered in the 
module

• Use form instructions

• https://www.cdc.gov/nhsn/ltc/covid19/index.html

https://www.cdc.gov/nhsn/ltc/covid19/index.html


How do I receive LTCF COVID 19 updates if I’m not 
enrolled in NHSN?

• On the NHSN LTCF COVID-19 website, scroll to the bottom 
and add your e-mail address

• https://www.cdc.gov/nhsn/ltc/covid19/index.html

https://www.cdc.gov/nhsn/ltc/covid19/index.html


Resources

❑ To email questions to the NHSN Helpdesk: nhsn@cdc.gov with LTC COVID-19 in the subject line 

❑ NHSN COVID-19 Webpage for Long-term Care Facilities: 
https://www.cdc.gov/nhsn/covid19/index.html

❑ CDC’s National Healthcare Safety Network (NHSN) Home Page: 
https://www.cdc.gov/nhsn/index.html

❑ Guidance for Retirement Communities and Independent Living: 
https://www.cdc.gov/coronavirus/2019-ncov/community/retirement/index.html

❑ Preparedness Checklist for Nursing Homes and Other Long-Term Care Settings: 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care-checklist.html

❑ Preparing for COVID-19: Long-term Care Facilities, Nursing Homes: 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care.html

❑ If you have questions regarding CMS’ enforcement of the new COVID-19 reporting requirement on nursing 
homes: DNH_Enforcement@cms.hhs.gov.

mailto:nhsn@cdc.gov
https://www.cdc.gov/nhsn/covid19/index.html
https://www.cdc.gov/nhsn/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/retirement/index.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care-checklist.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care.html
mailto:DNH_Enforcement@cms.hhs.gov
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